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OBLUME YC/TOBUSA okazaHus ycnyr No AUArHOCTUKE, TEKYLLEMY PEMOHTY 1 yAaJIEHHOIA HacTpoiike
o6opypoBaHus O6LECTBOM C OFrpaHU4YEHHOW oTBeTCTBEHHOCTU «HAIM»

Pepakuymsa 2.01 ot 26.02.2026 T.

Hactoswume OO6Wme ycnoBus OKalaHUs YCAyr Mo AMarHoCTMKE, TeKyLeMy PEMOHTY W yAasieHHO
HacTpoiike 06opyaoBaHus O6LIECTBOM C OrPaHNYEeHHOW OTBETCTBEHHOCTLIO «HAIM» (ganee no Tekcty —
«Obwue ycnousi», «OY») ycTaHaBNMBaKOT YC/I0BMS AOroBopa 06 OKasaHuWM YCAyr Mo AMarHocTuKe,
TEKyLLeMY PEMOHTY W yAasIeHHOl HacTpoiike 060pyAoBaHMsl, N0 KOTOPOMY CTOPOHON-MCNOHUTENEM

aBnsieTca O6LWEeCcTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO «HAIM»

Bo wusbexaHue coMHeHuii, O6Lme yCnoBuS He SABASAKTCA Ny6/MYHON OepTol U He cogepxar
0653aTeNbCTBO O6LWEeCTBa C OrpaHNYEHHON OTBETCTBEHHOCTLIO «HAIM» 3akIounTb Kakylo-nmbo caenky

(coenkn) ¢ KakMm-nnbo NNLOM Ha Kakux-mbo yCnoBusiX.

1. TEPMWHbI N ONPEJENEHUA

1.1. Ans uenein OOGWMX YC/NOBUA TEPMMHbI WM OMPEeAEeNIeHMs UCMOMb3YITCA B C/edytoLwmx
3HauveHusx: «McnonHmTtens» - O6BLWECTBO C OrpaHWYEHHOW OTBETCTBEHHOCTbIO «HAIM,
3aperucTpupoBaHHoe B COOTBETCTBMM C 3akoHOAATesbcTBOM Poccuiickoli depepaummn c
MeCTOM HaxoxaeHusi Poccus, 620110, CeepasioBckas 06nacTb, I. 0. ropod EkatepuHoypr, T.
EkatepuHoypr, yn. KpacHonecbs, cTp. 12a, atax 4, OIF'PH 6659099112, MHH 667101001.

1.2. «3akasuvk» - puguyeckoe unn duanyeckoe uLo, B TOM 4uUCNe WHAMBUAYANbHbINA
npeanpvHMMaTesb, ykasaHHOe B kayecTBe 3aka3umka B CueTte.

1.3. «CueT» - AOKYMEHT, NOANNCaHHbIA VicnonHutenem, u yctaHas/IMBaOLWMA UHAMBUAY A bHbIE
ycnosusa [Jorosopa.

1.4. «CTOpOHbI» - VIcnosHuTeNb N 3aka3unk, UMeHyemble COBMECTHO.

1.5. «PeMOHT» - BOCCTaHOBMEHWE pPabGOTOCNOCOOGHOCTM HEWUCNPaBHOTO 0O6OPYyAOBaHUSA B
COOTBETCTBUMN C €0 TEXHNYECKMU XapaKTepUCTMKaMu, YCTaHOBMEHHLIMU NPOU3BOAUTENEM
3TOro 060pyAoBaHUSA.

1.6. «O6opygoBaHue» - TeXHUYeckne cpepcTBa, AMarHOCTUKa, PEMOHT u (UNun) yAasieHHas
HacTpolika KOTOpbIX BbINO/HAETCA VicnonHuTenem no 3asBke 3aka3uuka.

1.7. TepMuHbl U ONpefesnieHnsi, OnpefesieHHble 3akoHopaTesbHbIMM akTamu Poccuiickoit
dbepepaummn, MUCNOML3YKOTCA B WX JIEra/ibHbIX OMpedenieHnsx, AeWCTBYOLWMX Ha paty
3akoyeHnsa [orosopa, ecnvm MHoe crneynasibHo He yCcTaHoBNEHO OBLWMMY YCNOBUAMU WK
Jorosopom.

2. OBLWME NONOXEHWNA

O6Lwme ycnoBus okasaHus ycnyr no AMarHoCcTuKe, TEKYLLEMY PEMOHTY W yAa/IEHHON HAcCTpoiike
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2.1. CTOpOHbI 0653yH0TCA Hagnexallumm o6pasomM NCMOMHATbL CBOM 06513aTeNbCTBA,
yCTaHOB/IEHHbIE BCTYMNVBLLMM B IOPUANYECKYHO CUNY AOTOBOPOM B TEYEHME BCEro CPOKa ero
AeicTBUS.

2.2. [orosop coctout 3 O6LWmMx ycosmii n Cueta (CHeTOB), KOTOPbIE AB/IAOTCSA
HeoTbeM/IEMbIMU YaCTAMM COOTBETCTBYIOLLErO Aorosopa (fasiee rno TEKCTY — «1oroBop»).

2.3. B cnyuae, ecnun CyeT cogepXunT ycroBrne 06 okasaHum yciyr B COOTBETCTBUN C
TeXHNYECKNM 3ajaHnemM 3akas3uunka, To TaKoe TeEXHUYEeCcKoe 3ajaHne ABnseTcs
HeoTbeM/IEMOI YacTbio [JoroBopa.

3. 3AKNHO4YEHUE AOIrOBOPA

3.1. OcHoBaHuem A5 3aKn4veHns Jorosopa ABNsAETCH 3aaBka 3aka3uuvka, nepefaHHas
VicnonHuTe 1o NocpeACcTBOM 3/1EKTPOHHOM MOYThI B 3/1EKTPOHHbIN MOYTOBbIN AWK
VicnonHutens support@nag.ru , 160 Yepes MHTEPaKTUBHbIV cepBuUc B ceTn VIHTepHeT

www.nag.support. 3asgBka gos/HkKHa cogepxatb CBeeHNA O 3akasuuvke, HaMMeHoBaHMe n

Mapka (Mogesib) nognexallero pemoHty O60pyAoBaHus, KpaTkoe onncaHme
HencnpaBHOCTU, a Takke NHble CBEAEHNS, NPeAyCMOTPEHHbIE (DOPMON 3asBKN,
COCTaB/IEHHOI N0 chopMe, YTBEPXKAEHHOW IcnonHUTENeM.

3.2. Mo pesynbTatam paccMOTpeHus 3a8Bku cnonHuTeNb Bnpase, HO He 0653aH, HanpaBnTb
3aka3uuky CueT, cogepxalynii npegsapuTesisHO coriacoBaHHble CTopoHamu
nHAnBMAaYyasbHble ycnosus Jorosopa. CTOPOHbI MPU3HAIOT Hanpas/ieHHbI 3aka3unky Cuet
odhepToii 0 3akTueHun [loroBopa, AEACTBUTE/IbHOI B TEUEHUE CPOKa, Yka3aHHOro B CyeTte.

3.3. besgeiicTBme VicnonHntensa no Hanpae/ieHno 3aka3unky CueTta Npu3HaeTcs OTKa3om
VicnonHutens ot 3axknioyeHns Jorosopa.

3.4. Cpok gelictBusa CueTa sIBMISIeTCS CPOKOM akuenTa ohepTbl 0 3akoyeHnn [orosopa.

3.5. 3akoueHmne [orosopa ocyllecTsnseTcs 3aka3qymkomMm nytem onnatel cyeta. Onnara Cyeta
3aKka3uMKoM B TEYEHME CPOKa ero AencTBus SABNSeTCA akLenToM oddepTbl B COOTBETCTBUU C
n. 3 cr. 438 'K P®.

3.6. 3aknoyeHnem [loroBopa 3akasuuk cornawaeTcs u npuHnmaeT O6ume ycnosus n Cyer,
KOTOpble CTAHOBATCA HEOTHLEM/IEMOW YacTblo JloroBopa C MOMEHTa ero 3ak/itoHeHus.

3.7. CUeT MOXET coaepxaTb YC/I0BUS, OT/INYHbIE OT NOSIOXKEHU OBLLMX YCIOBUIA, B TAKOM
cny4yae K oTHoweHnsAsM CTOpPOH NpUMeHsoTcs ycnosus Cuerta.

4. CAOAYA N NPEMKA NOANEXALLENO AUArHOCTUKE N PEMOHTY OBOPYJOBAHUA

4.1. Mocne nonHoi onnatel CyeTa 3akas3umk nepesact VicnonHuTento nognexaiiee
AnarHocTvike 1 (MNn) PEMOHTY 060pyA0BaHMe MO akTy cAaqun-nNpUeMKM UM TPAHCNOPTHON
Hak/1agHoM.

4.2. MNepeBo3ka 060pYyA0BaHNS B TEXHUYECKM (CepBUCHbIN) LLeHTp VicnonHutens
OCYLLIECTB/ISIETCA 3a cUeT 3akasunka HenocpeacTBEHHO 3aKka3urkoM U NepeBO3UYNKOM
(skcnegutopom) 3akasuvka.

4.3. MNepegaBaemoe NCNOHUTE/O B PEMOHT 060pyAoBaHne A0/MKHO ObiTb YUNCTbIM U HE
cofepxartb 3arpsA3HeHuid, B TOM Yuchne:

- CNle0B OT repMeTUKOB, KPacok, Knes, Hakneek, Hagnucei, NpensaTCTBYOLWMX
naeHTugrkaum obopynosaHus;
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- 3arpsA3HEHW 3KPaHOB, MHAMKATOPOB, NaHe el ynpasneHns, pasbeMHbIX coegnHuTenel n
T.M.

4.4. Kaxpgoe rpy30Boe MecTo JO/MKHO COAepXaTb YNakoBOYHbIA SINCT (ONWCb BNOXeHUs). B
C/lyyae OTCYTCTBMSA YNakoBOYHOro nucta cnonHuTenb He NpuHUMaeT NpeTeH3un no
CoCTaBy rpysa.

4.5. Kaxpgoe rpy3oBoe MecTo JO/DKHO MMETb XOPOLLO pasinynmMyrd MapkupoBKy «CepBUCHBIT
LEHTP».

4.6. 3aka3uuk nepegaet VicnonHWUTENO B PEMOHT 060pyAoBaHMe B KOMM/IEKTE C CEPBUCHOIA
KapToii no kaxaol eanHmue O6opyaoBaHus (MpunoxeHne Nel K HacToswmum O6LWmMmM
YC/IOBUAM), OPUTMHANOM WAN Ay6AnMKaTOM TEXHUYECKOro nacnopTa (Npy ero Hanuumu), B
KOMM/IEKTHOCTM, YKa3aHHOI B TEXHMYECKOM NacnopTe Ha 060pyLoBaHme, a Takke
Haxo4uTbCA B ynakoBke, 3 O6LUMe YyCN0BUSA OKa3aHWA YCyr No AUArHoCTuke, TeKyLemy
PEMOHTY U yAaNeHHON HacTpoiike o6opyaoBaHnsa OO0 «HAIM». Peg 1.01 uckiovatowei
NPUYVHEHNE MEXaHUYECKNX MOBPEXAEHNI NPy NEPEBO3Ke, MOrPY3Ke N pasrpyske
060py0BaHUS.

4.7. Tapa n ynakoBKa rpy30BbIX MECT, NOCTYNUBLUNX B CEPBUCHBIN LLEHTP VicnonHutens,
noanexuT ytunusauum NcnonHutenem.

4.8. VicnonHutesb NpuHUMaeT obopyaoBaHme oT 3akasumka unm nepeBo3ynka 3akasuvka rno
BHELLIHeMY BUY YNakKoBKW rpy30BbIX MecT. icnonHWTeNb BNpase oTkasaTbCs OT NoJsyvyeHns
060pyA0BaHMA B Cnydae Haimumsa BUAMMbIX MEXAHUYECKUX NOBPpeXAeHniA unn gedektos
YNaKoBKM rpy30BbIX MECT, M60 Npy 06HAPYXXEHUN CNEAOB BCKPbITUSA YNaKOBKN.

4.9. 3akasuunk 06513aH BbIBE3TM 060pyAoBaHMs B TedeHne 10 (gecaTtn) pabounx gHen nocne
nosy4yeHns yBefomMmaeHuns ot VIcnosHnTens o 3aBepLleHnn okasaHus ycnyr no Jjorosopy. B
cooTtBeTcTBMM €O CT. 359 K P® cnonHuTens Bnpase yaepxnsaTb 060pygoBaHMe Ha
cknage VicnonHutens fo nonHoi onnatbl 3aka3umkoM YCyr, OkasaHHbIX MicnonHuTenem B
COOTBETCTBUN C [loroBOpOM.

4.10. 3akasuuK 3a CBOI1 CUET BbIBO3UT 060PYA0BaHNE CO CKIafa CEPBUCHONO LieHTpa
VicnonHnTena camocToATENIbHO WY NOCPEACTBOM NepeBo3yurka (aKkcneautopa) 3akasuvka.
Morpy3ka 060pyA0BaHMs OCYLLLECTBAETCS 3aKa3yunkom U nepeBo3vnKoM (3KCNegmTopom)
3akaszuuka. VicnonHutens nepegaeT rpy30Bble MecTa 060pyL0BaHNS B HaZ/1exall e
ynakoBke McnoaHuTeNs no akTy caavv-npuemMkm Uamn TpaHCnopTHOW HaknagHoiA.

4.11. TMpegactaButenu CTOPOH, NOANUCHIBAKOLLME OOKYMEHTbI O NOAYYEHUW MU Nepejade
rpysa, 4O/MKHbI UMeTb Haanexalmm obpa3om ohopMIEHHYIO OBEPEHHOCTb
COOTBETCTBYHOLLEN CTOPOHBI.

4.12. CTtopoHa, oTrpyxatoLias o6opygoBaHue gpyroi CTopoHe, yBegomut 3Ty CTOpoHy 06
OTrpy3ke 060pyA0BaHUSA He No3gHee, YeM 3a 5 (NATb) pabounx gHel A0 OTrpy3Ku.

4.13. VcnonHuTenb HECET PUCK yTpaTbl, C/IyYaHOn rmbenm nunn noBpexaeHns o6opyaoBaHns
C MOMEHTa NognMcaHus akta caadun-npuemMKn Wam TPaHCMOPTHON HakNagHol 0 NosTyYeHum
06opyaoBaHNa 0T 3akasuunka 40 MOMeHTa Bo3BpaTa 060pyL0oBaHusA 3aka3uuky no
COOTBETCTBYIOLLEMY aKTy cAayun-npuemMKn Ui TPaHCNopTHON HakNaaHoM.

4.14. Ecnu nHoe cneunanbHO He yka3aHo B 3asBke, 3aka3uuk 3asepseT VicnosiHutens B TOM,
4TO NoAJsiexallee peMOHTY WM yaasieHHO HacTpoiike 060pyAoBaHMe He NoABeprasoch
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PEMOHTY U (U11) BCKPbLITUIO NEPCOHANIOM, HE YNOSIHOMOYEHHbIM MPON3BOANTESIEM
060pyA0BaHMSA N HE UMEIOLLMM CheLMasibHbIX 3HAHWIA U HAaBbIKOB, HEOBX0AUMBIX OS5
OCYLLIECTB/IEHMSA TaKMX onepauuii.

5. ANATHOCTUKA N PEMOHT OBOPYJOBAHUA

5.1. VicnonHuTenb OCyLLeCcTBASET AMarHOCTMKY HeMCnpaBHOro 060pyA0BaHNs B TeveHue 14
(4eTbipHagLaTV) pabounx gHel nocne gatbl NoyYeHUs 060PYy[O0BaAHNSA TEXHNYECKM
(cepBuCHbIM) LLeHTPOM McnonHuuTens. VicnosHuTens BNpase Npo4/iMTb CPOK 3aBEPLLEHUS
ANarHoCTuKK He bonee, Yem Ha 30 (TpuauaTtb) pabounx gHein nyTem HanpaBfeHUs
3akasunky NMCbMEHHOro MOTUBUPOBAHHOIO yBeAOM/IeHNs. [JonyckaeTcsa HanpasneHe
YyKa3aHHOro yBeAOM/IEHMS NOCPEACTBOM 3/1IEKTPOHHOIO NOYTOBOrO COOBLLEHMS Ha
3/1EKTPOHHBIN aapec 3akasurka, ykasaHHblli B COOTBETCTBYHOLLIEN 3asBKe.

5.2. 3aka3uuk noaTeepxaaeT, UTo Npu akuenTe HacTosLen odhepTb! 1 nepegade 060pyL0BaHNA
B CepBUCHBIT LEHTP OH YBEAOM/IEH O BO3MOXHOCTW MOJSIHOM UMW YaCTUYHOW yTpaThbl AaHHbIX
B C/ly4ae BbINOJSIHEHMSA cOpoca YCTPOoiicTBa 40 3aBOACKNX HACTPOEK (B T.4. MpK
nepenpoLLMBKe/BOCCTAHOB/IEHUN MPOrPaMMHOIo 0becneyeHns), ecim Takme aelcTBus
HeobxoAnMbl 47151 ANArHOCTUKM /AN pEMOHTA.

B cnyyae BbINOSIHEHUS YKa3aHHbIX AelACTBUIA icnonHMTEe b HEe HECET OTBETCTBEHHOCTU 3a
yTparty, NoBpeXaeHne Uin n3meHeHne Nobbix AaHHbIX Ha YCTPONCTBE, BK/IKOYast, HO He
orpaHnyMBasCh, N0Mb30BaTeIbCKUMK hainamu, HacTpolriKaMm, yH4ETHbIMW 3anncamu,
NPUIOXKEHNSMMN N UHBIMWU CBEAEHNSIMM.

5.3. 3akasumk 06sa3yeTcs g0 nepegayvm ob6opynoBaHmsa B CEPBUCHBIN LLEHTP CaMOCTOATENBHO
c034aTb pe3epBHble KOMMU BCEX BaXKHbIX AaHHbIX. VIcmosHUTE b He 0653aH obecneunBatb
COXPaHHOCTb AaHHbIX, KOHUIypaLuumn N NporpaMmMHOro obecneyvyeHmns yCcTpoicTea, 3a
UCK/TIOYEHMEM CrlyHaeB, Korga 0653aHHOCTb N0 COXpaHeHuo/nepeHocy AaHHbIX NPSAMO
cornacosaHa CTopoHamy B MUCbMEHHOW chopme.

5.4. Mo pe3ynbTatam guarHocTukn MicnonHutens HanpaenseT 3aka3umky NUCbMEHHbIT
AnarHoCTUyYeckuid (TEXHNYECKNiA) OTYET O BbISIBIEHHON HENCNPaBHOCTU (HEMCNPABHOCTSAX).

5.5. 3aka3uuk BnpaBe OTka3aTbCs OT yCTPaHEeHUs OTAENbHbIX HEUCNPAaBHOCTEN, BbISIB/IEHHbIX
VicnonHutesnem, o 4em yBegoMuTb icnonHUTENs B NMCbMEHHO hopme.

5.6. Mo pesynbTaTtamMm AnarHoctuku icnonHutenb Bnpase NepecMoTPeTb CTOMMOCTbL PEMOHTA,
ykasaHHyto B CyeTte, 1 HanpaBuTb 3akasunky CyeT Ha AONOMHUTE bHYIO onnaTty. 3akasuunk
Bnpase NM60 NPUHATL YCN0BUS AONOMHUTENBHOrO CyeTa nyTem ero nosiHoi onnaTtsl, iM60
oTKasaTbCs OT peMoHTa. Heonnata fonosHnTensHoro Cueta B TeueHve 5 (NATH) gHel
npu3HaeTcsa 0Tka3oM 3aka3umka oT peMoHTa. B cnyyae oTkasa 3akasuvka OT peMoHTa
3aka3uuk B TeueHne TpuauaTy paboumx gHeit 06a3aH BbIBE3T 060pyA0BaHMEe N3
TEXHNYECKOro (CEPBMUCHOrO) LieHTpa VicnosiHuTens, KoTopsiin 4 O6uue ycrioBms okasaHus
YC/yT MO AWarHOCTHKE, TEKYLLLEeMY PEMOHTY 1 YAa/IEHHOI HacTpoiike o6opygoBaHns OO0
«HAIM». Pep 1.01 Bo3Bpatnt 3akasumky yniavyeHHyo no Cyety CyMmy 3a BblYETOM LiEHbI
OMarHocTVKn 1 BO3MELLEHNS NOHECEHHbIX VICNonHnTeneM pacxonos.

5.7. WcnonHutens ocyllecTBnseT peMOHT 060pya0BaHus B TedeHune 45 (copoka natu) paboumx
[AHel nocne nosiHol onaaThl 3aka3yunkom ycayr VIcnonHWTens no AnarHoCTUKE N PEMOHTY
060pya0BaHMsa B COOTBETCTBUM C [JOrOBOPOM.
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5.8. Ycnyra no peMoHTy 3ak/ito4yaeTcsl B BOCCTAHOB/IEHUN PpaboTOCNOCO6HOCTN 060pyA0BaHMS
[0 COCTOSIHMSA, YKa3aHHOTO B TEXHUYECKON [OKYMEHTaLMW Npon3BoamnTess 060pya0BaHNs ¢
Yy4eTOM €ro HOpMasibHOro M3HOocCa.

5.9. Ecnn nHoe He cornacosaHo CTopoHamu, PEMOHT OCYLLECTBNAETCA WKANBEHNEM
VicnonHutens — ¢ UCNonb30BaHMEM €ro NePCOoHas1a, Pacxo4HbiX MaTtepmasios 1
KOMM/IEKTYOLMX N34E/NIA, MPUOOPOB, MHCTPYMEHTOB, MPUCNOCOBEHWIA.

6. YAANEHHASA HACTPOWKA OBOPYAOBAHUS

6.1. Ycnyra yganeHHon HacTpoliku 06opyaoBaHnst 3akalurka 3ak/io4vaeTcs B 3a4aHnm
TEXHUYECKUX Y TEXHOIOrMYECKUX NapaMeTpoB 060pyL0BaHNSA UMELLUMY cneunasibHble
3HaHUS U HaBbIKK crieyvanuctammn VicnonHutens onaa obecnevyeHns HOpMasibHON
aKcnayartaumm obopyaoBaHus B npefenax ero OCHOBHOINO Ha3HavYeHWs B KOHKPETHO
TEXHUYECKOI N TEXHOIOTMYECKOl cpefe (CeTv CBA3U, WU NHOW TEXHUYECKOR CUCTEMBbI)
3akaszuuika.

6.2. VcnonHnTtensb ocywecTBASET yAa/IEHHYHO HACTPOIKY 060pyA0BaHUS B COOTBETCTBUN C
TEXHUYECKNM 3a[aHneM 3akasumnka, KOTOpoe AO/MKHO codepXaTb BCe CBEeLEHNS
TEXHUYECKOro Xxapakrepa, HeobxoanMble AN onpefeneHns 1 3afaHus napaMmeTpoB
06opyaoBaHus, a Takke Lesb (Lenesble napaMeTpbl) aKcryataunm o6opysoBaHns,
[OOCTWXEHMNE KOTOPbIX COCTaB/IAET 3KOHOMMYECKYIO Lieflb YAaIEHHON HACTPOMKN.

6.3. TexHnyeckoe 3aaHne He MOXET coAepXaTb TpeboBaHWs, NCNOSTHEHNE KOTOPbIX TpebyeT
BHECEHWSI U3MEHEHUIA B (hr3nyeckoe yCTpoinCcTBO 060pyAoBaHns 1 (Un) ero 4oyMOLHEHNE
(TEXHUYECKOE NEPEBOOPYXEHNE), KANUTASTbHBIA PEMOHT WM PEKOHCTPYKLMIO,
NpVMoBbpeTEHNE NINLEH3MIT HA CNONb30BaHNE 0OBHLEKTOB UHTE/IEKTYasIbHOM COBCTBEHHOCTY,
a TaKkke TpeboBaHus, UCNOTHEHNE KOTOPbIX HE COOTBETCTBYET (PYHKLNOHA/TbHBLIM
BO3MOXHOCTAM NOAJSIEXAaLLEero HacTpoiike 060pyfoBaHNs. VICNoHUTE b OCyLLeCcTBNsAET
YAATEHHYH0 HACTPOIKY MCKOUUTENIBHO TEXHUYECKM UCMPaBHOrO 060pYyA0BaHNS U BNpage
NCX0ANTb U3 UCNpPaBHOCTM 060pyA0BaHUSA NPW Er0 YAaIEHHON HACTPOIIKe.

6.4. VicnonHuTenb OCyLLeCTBASET YAa/IeHHYH0 HACTPOIKYy 060pyA0BaHMs NOCPEeACTBOM CETH
CBA31 06LLEro Nosib30BaHNs UAK CreLnanbHO OpraHM30BaHHbIX KaHas10B CBA3N. 6e3 Bble3aa
cneunanmcta VicnonHnTens Ha MecTo akcnayarauumn 06opynoBaHus. 3akasumk
CaMOCTOSITE/IbHO U 3a CBOW CHET OpraHmM3yeT BO3MOXHOCTb YAa/IEHHOro focTyna
VicnonHuTens K nognexaltliemy yaasieHHol HacTpoike 060pyAoBaHuno, BKIOUas
opraHusaumio CBS3U 1 NepBoHaYa/IbHY0 HACTPOIKY ceTeBbIX MHTepdelicoB obopyaoBaHus.

7. MPUEMKA yCnyr U rAPAHTUN UCNONTHUTENA

7.1. 3aka3uuk ocyLLecTB/ISAeT NPUEMKY OKa3aHHbIX icnonHuTenem ycnyr B TedeHme 5 (nAtu)
pabouunx gHei nocne noayYyeHuss OTPEMOHTUPOBAHHOIO 060pyA0BaHMSA UK B TeueHne 3
(Tpex) pabouux gHel nocne 3aBepLleHNs OKa3aHus YCyru no yaasieHHOM HacTpoiike
060pyaoBaHus.

7.2. VicnonHutens nepegaeTt 3akasunky AKT 06 oKasaHuu YCyr B ABYX 3K3eMMasipax,
noAnucaHHbIX YNoSHOMOYEHHbIM npeacTasutenem MicnonHuTens, B tedeHune 3 (Tpex)
pabounx gHel nocne fatbl nepefayv OTPEMOHTUPOBAHHOIO 060pyA0BaHNS 3akasunky Uin

nocsie fatbl Oka3aHusi ycyr No yAaneHHoli HacTpoiike oGopyaoBaHus. K AKTy npuiaraeTcs
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cyeT-(hpakTypa B COOTBETCTBUM C AENCTBYIOLLMM HA/I0rOBbIM 3aKOHOA4ATEIbCTBOM, EC/N
3akasuuk ABseTcs nnatesblLMKOM Haslora Ha 4,06aB/1IeHHY0 CTOMMOCTb.

7.3. B TeueHue nATy paboumx gHel nocne nosyyeHms Akta 06 okasaHuu ycnyr 3akasumk 1mbo
noAnMcbIBaeT HasBaHHbI AKT 1 BO3BpaLLaeT oauH ak3emnaap MicnonHutento, nnéo
HanpasnseT VIcnoNHWTe 0 MOTMBMPOBAHHBIA OTKa3 OT MPUEMKM YCAYT U nognucaHms AkTa.
Ecnun B Te4eHne ykasaHHOro NATMAHEBHOTO CpokKa 3aka3uuk He HanpaeuTt ICNoAHUTENIO
3k3emMnasap AKTa UM MOTMBMPOBAHHLIV OTKa3 OT NPUEMKU YC/TyT, TO Yka3aHHble B AKTe
ycnyrn ICnoNHUTeNs cuMTatoTCs oKasaHHbIMKU 3aka3vmky B NOSIHOM 06beMe € Hag/iexaluum
KayecTBOM.

7.4. WcnonHutens rapaHtTupyeTt paboTocnocobHOCTbL OTPEMOHTMPOBAHHOIO 060py0BaHNSA B
TeuyeHne rapaHTUIiHOro Cpoka, cocTassstowero 3 (Tpu) Mecsua ¢ gaTbl nepegaym
OTPEMOHTUPOBAHHOTO 060pYAOBaHNA 3aKa3unky. FapaHTUa He pacnpoCTpaHAETCA Ha Y3/ibl
N KOMMOHEHTbI 060pyA0BaHNs, HE 3aTPOHYTbIE PEMOHTOM.

7.5. B cnyyae oTkasa OTPEMOHTUPOBAHHOIO Y3/1a (KOMNOHEHTa) 060py0BaHMSA B TEHEHME
rapaHTUiiHOrO cpoka MicnonHuTenb ycTpaHsaeT HEeMCNPaBHOCTL 3a CBOW cyeT. [Nocne
YyCTPaHeHNss HEUCNPABHOCTU rapaHTUiiHbIM CPOK BOCCTaHaBNBAETCS.

8. PACYETDI

8.1. CTOpOHbI OCYLLECTB/IAOT B3aMMHbIE pacyeTbl B POCCUIACKNX pyonsx. B cnyvae, ecnu LeHa
CueTa BblpaXeHa B YC/IOBHbIX eAMHMLAaX CTOMMOCTM (MHOCTPaHHOl BanoTe), TO
nogsiexallan ynsiate cyMMa onpegensietcs no ouumnanbHOMy Kypcy COOTBETCTBYHOLLEN
WHOCTPaHHOI BaUTlOThI, yCTaHOB/IEHHOMY LIB P® Ha gaTy coBeplueHus niarexa.

8.2. Ecnn nHoe He ycTaHoBNeHo ycrioBuamn Cyeta, onsara npon3sBoguTcs nyTem
aBTOMAaTNYECKOro 3a4eTa BbiNJa4eHHOro 3aka34ymkoM aBaHca B CHET CTOMMOCTM OKa3aHHbIX
N NPUHATLIX VicnonHuTenem ycnyr.

8.3. OkasaHue ycnyr yaaneHHol HacTPolikm (TEXHUYECKOI NOAAEPXKN) 060pYA0BaHNS
OCYLLECTB/IAETCA UCKOUYNTENIBHO Ha YC/I0BUAX NPeABapuTesIbHOM oniaTbl 3aka3unkom
COOTBETCTBYIOLMX YCAYr VICNOMHUTENA NyTEM NepPeync/ieHns aBaHca B pasmepe LeHbl
ycnyr (cymmbl CueTa) Ha pacuyeTHblli cueT 3akasumka.

8.4. [eHexHoe 0653aTeNnbCcTBO CTOPOHbI-NAATeNbLUUKA CUNTAETCSA MCMNOSTHEHHBIM B MOMEHT
3auncneHus nnatexa (naaTexeii) B NosIHOM 06beMe Ha KOPPECNOHAEHTCKNIA cHeT 6aHka
CTOpoHbI-nonyyatens naatexa.

8.5. 3akas3umk NpomsBoAUT NNaTexm Nno peksusnTam, ykasaHHbIM B COOTBETCTBYOLLEeM CueTe.

8.6. B cnyyae oTkasa 3akasumka OT peMOoHTa Mo pesynbTartamMm ANarHoCTuUKu icnonHntTens
BblAACT 3aka3unKy COOTBETCTBYHLLMIA KOPPEKTUPOBOUHBIA cHeT-hakTypy ¥ BbINAaTUT
OCTaTOK aBaHca nocsie 3a4eTa CTOMMOCTU AMarHOCTUKN B TeYeHne Tpex pabounx aHe
nocse nosiy4yeHus ysegomneHns 3akasumka 06 oTkase OT pEMOHTA.

9. OTBETCTBEHHOCTb

9.1. 3a HapyLleHne cpoka okasaHus ycryr, yctaHoB/ieHHoro [lorosopom, 3akasuuk Brnpase, HO
He 0653aH, NnoTpeboBaTtb OT VIcNoAHMTENS YNNaTUTb UCKTHYUTENBHYO HEYCTONKY B
pasmepe 0,1% (HO/Mb LesnblX 0gHa AecaTas NPoLEeHTa) OT LieHbl PEMOHTA 3a KaxkAbli
KanieH4apHbIii AeHb NPOCPOYKM, HO He 6oiee LeHbl pEMOHTA. B3bickaHye HeYCTOWKN He
ocBoboxaaeT CTOPOHY-MIaTeNbLMKa OT UCNOSIHEHUA HapYLLUEHHOro 0653aTeNbCTBa.
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9.2. lNpwu okaszaHWM 1 NOCse OKasaHWs YCNyru yaasieHHOol HacTpoiikn 060pyaoBaHms
VicnonHutesib He oTBeYaeT 3a NocNeAcTBMA IKCrIyaTtauum HacTPOEHHOro UM
060pyA0BaHMsA B COCTaBE CETW CBA3W UM MHOI TEXHUYECKOWN CUCTEMbI 3akasunka, B TOM
yncne MicnonHuTenb He OTBEYaeT 3a NepepbiBbl CBA3N, HEAOCTYNHOCTL CETEBbLIX CEPBUCOB
nnn gerpagauuio Kayectsa cBa3n. icnonHWTeNb oTBeYaeT 3a TOYHOCTbL COBMI0AEHNSA
TpeboBaHWii TEXHNYECKOTO 3aaHuns 3akasunka.

9.3. OTBETCTBEHHOCTb CTOPOH OrpaHnyeHa BO3MeLLEHEM NPSAMbIX YObITKOB, 3a UCKTHOYEHNEM
C/yyaeB ynnatbl UCKIOUYNTESbHOM HEYCTOWKN. YNyLeHHas Bbiroga v Hble KOCBEHHbIE
yObITKM B3bICKaHUIO HE Mog/iexar.

9.4. CTOpOHbI 0CBOOOXAATCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WU/IN NOJSTHOE HEUCTIOSTHEHNE
0653aTeNbCTB MO HACTOALLEMY [OrOBOPY, €CNN 3TO HEUCTIOSTHEHNE ABWU/IOCH CNeaCcTBUEM
06CTOATENBLCTB HEMPEOAOMMOI CWJ/Ibl, KOTOPbIE BO3HMK/M NOC/E 3aK/H0HEHUs [,OroBOpa,
6o ecnim HencnonHeHne obsizatesibcTB CTOpOHaMy NO AOrOBOPY SABW/IOCH CNEACTBMEM
COGbITWIA Ype3BbIYANHOIO XapakTepa, KoTopble CTOPOHbI HE MOTIN HY NPEeABUAETb, HU
npeaoTBpaTUTb pasyMHbIMU Mepamu.

10. YBEAOMNEHUA N BBAUMOAEWCTBUE CTOPOH

10.1. CTOpOHbI HANPaBNAT APYr OPYrY YBEAOMIEHUS U UHbIE OOKYMEHTbI NOCPEACTBOM
MOYTOBbLIX OTMPABAEHWNIA C YBEAOM/IEHNEM O BPYUYEHUN.

10.2. CTOpOHbI NPU3HAIOT 3NEKTPOHHbIE OKYMEHTbI (CKaHWPOBaHHbIe 06pasbl JOKYMEHTOB Ha
B6yMaXXHOM HocuTene), OTrpaB/IeHHbIE NOCPEeACTBOM UMEIOLLMMU HOPULNYECKYIO CUTY U
npaBoOBbIE NOCNEACTBMSA paBHblE OpUrMHasiaM COOTBETCTBYHOLMX JOKYMEHTOB Ha ByMakHOM
HocuTene.

10.3. lepBuYHbIE AOKYMEHTbLI OYXranTepcKoro yyeTa nognexart HanpaBneHno Apyrom
CTopoHe /IM60 NocpeACcTBOM MOYTOBOIO OTNPAB/IEHNS C YBEAOMIEHMNE B BPYYEHWU, SIM60
NnocpesCcTBOM CUCTEMbI 3/IEKTPOHHOIO AOKYMeHTaslbHoro o6oporta (340) ¢
MCMoNb30BaHMEM KBANIMULIMPOBAHHOW 3/1€KTPOHHOI NOAMNMCY, MPU 3TOM NMMCbMEHHas
dhopma 6e3ycrioBHO cunTaeTcsl cob/IoaeHHOoI. JonyckaeTca 06MeH hopmMann3oBaHHbIMA U
HedhopmanIn3oBaHHbIMU JOKyMeHTaMm no cucteMe 30, BK/IOYas, HO He OrpaHNYnBasCh,
CuerTa, cueTa-hakTypbl, akTbl 06 OKa3aHWUn YCIYyr U UHbIE AOKYMEHTHI.

11. SAKTHOUYUTE/NIbHBIE MO/TOXXEHNA

11.1. HwmuTto B HacToAWMX OBLUNX YCNOBMAX HE MOXET TONKOBATLCS Kak NPUHATNE
VcnonHutenem Ha cebs 0653aTeNbCTB, He NPeayCMOTPEHHbIX [oroBopoMm.

11.2. obble JONONHUTENbHbIE COrlalleHus K oroBopy, BNnekyLine BO3HUKHOBEHMWE,
N3MeHeHne uny npekpatieHve npas n 0683aHHOCTe CTOPOH, MOTYT GbITh COBEPLUEHDI
NCK/THOUUTESIbHO B MUCbMEHHOM dhopMe 1 NpruobpeTatoT Crusy Npuy YCI0BUN UX NOANUCaHNA
YNO/THOMOYEHHBLIMMN NpeacTaBuTeNnsaMn 06enx CTOPOH.

11.3. 3akasuuk He BrpaBe nepegasaTb npasa 1 06s3aHHOCTY Mo [JoroBopy TpeTbUM Nnuam
6e3 npegBapuTesIbHOro NosyYeHns NMCbMEHHOro cornacus VicnonHurens.

11.4. PekBu3uTbl icnonHutens:

WcnonHutenb: O6WWECTBO C OrpaHUYEeHHOV OTBETCTBEHHOCTbLIO «HAM»
MHH 6659099112/ KMM 667101001
Or'PH 1046603130881
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MecTo HaxoxaeHus: 620110, CeepanoBckas 061, r.0. ropog, EkatepuHoypr, r
EkatepuHoypr, yn KpacHonecbs, a. 12A, atax 4

Ten./akc: (343) 379-98-38

P/c 40702810316120044161 B YpasibckoM 6aHke NMAO «CoepbaHk» 1. EkaTtepuHoypr
K/c 30101810500000000674, BUK 046577674.
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