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PErMAMEHT
TeXHUYECKOro conpoBoXxaeHus obopyaoBaHuA
O6uwecTBOM € orpaHu4eHHOU oTBeTCTBeHHOCTU «NAGTECH»

Penakumsa Ne 01

HacToawmiA pernameHT TexHW4Yeckoro conpoBoXaeHuss obopygoBaHuA (Aanee no TeKkeTy —
«PernameHT») ycTaHaBnveaeT ofLiMe YCNOBWUA [OroBopa O TEXHUYECKOM COMpOBOXAEHUA
obopygoBaHus, no kotopomy CTOPOHOW-UCMOMHUTENEM SBMAETCA OBLECTBO C OFPaHUYEHHOIA
oTBeTCTBEHHOCTbIO «NAGTECHY.

1. TEPMWHbI U ONPEOENIEHUA
Ons Uenei PernameHTa TepMUHbl U ONPEAEneHnsl UCTIONb3YHTCA B CNEAYOLMUX 3HaYEHNSAX:

1.1. «McnonHutenb» - OO6LWecTBO C orpaHvdeHHol oTeeTcTBeHHoCcTbio «NAGTECH»,
3aperucTpupoBaHHOE B COOTBETCTBUMM C 3akoHogaTtensctsom Pecniybnuku YsbekuctaH c agpecom
ropuaudeckoro nuua: Pecnybnuka YabekucTaH, ropog TawwkeHT, Mupso-Ynyrbekckuid paioH, ynuua
Caipam 7- npoesq (bbiewasn 3.Mapaumosa), aom 52, MHH 309565073.

1.2 «3aKa3uMK» - opugudeckoe unu Usndeckoe nuuo, B TOM YUCne WHAWBUAYarbHbINA
NpeanpUHMMATENb, 3aKNioYMBLLNIA ABOHEHTCKWA 4OrOBOP B COOTBETCTBUM C HacToALUM PernameHTom.

1.3. «CTopoHbI» - McnonHutene u 3akasduk nubo WcnonHutenb v KnueHT, MMeHyewmble
COBMECTHO.

1.4. «OB6opynoBaHue» - TEXHUYEeCKUe CpeacTBa CBA3M U (MNK) MHopMaTusaumu, npubopsl,

annapaTypa, B OTHOLIEHWX KOTopblx 3akasdnkom v McnonHutenem sakniodeHa Crneundumkaums ob ux
TEXHUYECKOM COMPOBOXAEHUA B COOTBETCTBUK C PernameHToM.

1.5. «Monb3oBaTenb» - Kpuguyeckoe WM QUsMYeckoe nuuo, B TOM  Yucne
UHOMBMAYanbHbLIA MpednpuHuMaTens, dakTuyeckn ucrnonbsyolwee OBopyaoeaHve n obrapawlyee
ABOHEHTCKMM npaeoM (3akasquk unu Knuexr).

1.8. «K PY» - lpaxpaHckuin Kogekc Pecnybnuku YabekucTtaH.

1.7 «ABGOHEHTCKUIA OOroBOpP» - PaMOYHbIA JOroBOp, 3aKMYeHHbIR Ha OCHOBaHUK CT. 354
MK PY mexay 3akasdunkom 1 McnonHutenem.

1.8. «Cneumndpmkauma» - cornaweHne Mexay 3akasuukom U McnonHutenem,

KOHKpeTU3MpyrolLlee  OTKpbITble  ycrioBuss  ADOHEHTCKOro  OOrosopa, W ycTaHaenusawLliee
VHOMBUAyanbHble  ycnoBus  TexHudeckoro — conpoeoxaeHus Wcnonwutenem  OBopyposaHus
onpefeneHHoro Tuna. ®opma Cneuucvkaumm [orbkHa cooTBeTcTBoBaTh [lpunoxeHuro 1 K
HacTosweMy PernameHTy.

1.9. «Opgep» - pasgen Creuvdukauum wnu MNpUNoXeHWe K HeW, ycTaHaenueatoliee
WHOAMBUAYyanbHbIE  MNpuU3HakM  KoHkpeTHoro  O6opydoBaHuA,  nognexaiero  TexHu4eckomy
conpoBoXaeHuio McnonHuteneM Ha ycrioBusix, ycraHoeneHHbix Cneuundukaumneid. Opaep ctaHoBUTCA
HeoTbeMneMol 4YacTblo Cneundukaumm B MOMEHT noanucaHua Oppgepa  ynornHOMOYEHHbIMU
npenctaeutenamu obeux CtopoH. ®opma Oppepa AomkHa cootBeTcTBoBaTh [lpunoxeHuto 1.1 k
HacToswemy PernameHTy.
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1.10. «AOGoOHeHTCKOe npaBo» - npaBo TpeboBawns K WcnonHUTENK nNpPeaocTaBuThb

TexHuyeckoe conpoBoxageHne OBopynoBaHus B TedeHwe ycTaHoeneHHoro Cneuudukaumein cpoka
pelicteusa ABoHeHTcKoro npaea. Cybbektom ABOHEHTCKOro npaea AsnseTcs 3akasquk unv Knvexr.

1.11. «KnueHT» - cybbekt ABGOHEHTCKOrO MpaBa, KOTOpbl He sBnseTcs 3akasyuMkoM B
onpeneneHuu, npusegeHHoM B nyHkTe 1.2 PernameHTa.
1.12. «CepuiHbIA HOMEp» - YHUKanbHbIA  OYyKBEHHO-UMMPOBON  MAESHTUDUKATOP

O6opypoBaHusA, pasMeLLeHHbI rpacduyecks Ha ero kopnyce W (WnM) 3afaHHblA NporpaMmmMHo-
TexHu4Yeckn. B crniyyae HecoBnageHUs cepuiHoOro Homepa, 3afaHHOro nporpammHO-TEXHUYECKU WU
rpacduyeckm, MPMMEHAETCS rpaduyecky 3afaHHblii CEpUiHbIA HOMEP.

1.13. «TexHuyeckoe conpoBoxaeHue» - AnnapartHas nogaepxka W (unu) TexHuyeckas
nogaepxka u (unu) O6Hosnexue MO, ocyllecTBrnAemMble B oTHoLeHU OBopyaoBaHUs Ha OCHOBaHUM U
B COOTBETCTBUM C 4OrOBOPOM, 3aKMHOYEHHbIM, Kak 3To npedycMoTpeHo PernaMeHToM.

1.14. «AnnapaTHas nognepxka» - Bug TexHU4eckoro ConpoBOXAEHWUS, NpeacTaBnseT coboin
BoccTaHoBneHne pabotocnocobHocTM HewcnpaeHoro O6opygosaHWs B COOTBETCTBUM C  €ro
TEXHUYECKUMUN XapaKTEPUCTUKaMK, YCTaHOBMEHHbIMU npovasogutenem atoro O6opynosaHus Ges
M3MEHEeHWs CpoKa ero amopTu3auun (TEeKyLUMA pemMoHT), 1 (MnK) yCTaHOBKa, 3aMeHa Unv OeMOHTaxX
thyHKUMOHanbHbIX Mogynev OBopyaoBanusa nubo KanutanbHbid pemoHT O6opyaoBaHus.

1.156.  «PeMOHT» - TEKYLUMIA UMK KanuTanbHblid peMoHT OBopyaoBaHus.

1.16. «KanuTanbHbI@ PEeMOHT» - BOCCTaHoBreHue pabortocrnocobHocT OBopyaosaHus C
ycTpaHeHUeMm ero eCTeCTBEHHOro M3Hoca MyTeM 3ameHbl OTAenNbHbIX YacTel ObopyAoBaHUA UK BCex
cuctem OBopygoBaHus B LIENOM MPY COXPaHEHUW UMK paclUMPeHnn YHKLIMOHArbHbBIX BO3MOXHOCTEN
O6opynosaHus. B pesynsrate KanutanbHOro peMoHTa [onycKaeTca M3MeHeHne cepuinHoro Homepa u
(vnwn) o6o3HadyeHus OBopyaosaHus.

1.17. «TexHuueckas noanepxka» - Bug TexHudeckoro conposoxaeHus OBGopyaoBaHWs,
npegcTasnaet coboii npegocTaBnexue Monb3oBaTento KOHCYNLTaUumn (KoHcyneTauuin) icnonHurens no
BOnpocaM Hagnexaweh u 3ddekTuBHon akcnnyataumn OO6opyaoBaHWMsA Mo ero  OCHOBHOMY
Ha3HaYeHWI, YCTaHOBNEHHOMY TEXHUYECKoW AoKyMeHTaumnelh npoussoauTens OBopynoBaHus, a Takke
yaaneHHas HacTpoiika O6opynoBaHWs Yepes ceTb CBA3M 00Lero nonb3oBaHus.

1.18. «O6GHoBneHue MNO» - 3amMeHa Tekyllel Ha gaty obpalleHus K VicnonHuTenio Bepcuu
BCTpoeHHoro B OBGopyaoBaHMe nporpammHoro obecneyeHus Ha Bepcuio, oGecnevnBarLLyo HagexHoe
1 ycToiumnsoe hyHKumoHposaHue OBopynosaHue.

1.19. «CepBUCHLIA NakeT» - COBOKYNHOCTb AEWCTBUIA Mo AnnapaTHoi noagepxke v (unv)
TexHNYeckon NOoAAepKKe, a TaKKe YCNOBUIA MX COBEPLUEHUSA, BKKOYAasA, HO HE OrpaHv{MBasack 3TUM,
LieHY 1 CpoK aeiicTBus AGoHeHTCKoro npaea, Knacc cepsuca u CepPBUCHbIE ONUMK, MOEHTUdULVpYeMas
06LMM MAEHTUDVKALMOHHBIM KOLOM (apTMKYNoM) no HomeHknaType WcnonHuTens.

1.20. «BAS» — TexHuyeckas nogaepxka ObopynosaHus knacca «basosblin». 3aknio4aeTcs B
NPenoCTaBNeHNN TEXHUYECKUX KOHCYNbTaLuii: noHeaenbHUK — naTHuua ¢ 8:30 go 17:30, cy6bora,
BOCKpeceHbe — BbIXogHble AHW. Yacosoit nosic: TawkeHT (GMT+5). MNepsbii OTBET cneLuanucTa no
ypoBHaM npuoputeTta: «Kputudeckuin» - 4 yaca; «CepbesHas npobnema» - 8 yacos; «HesHaunTenbHas
npobnema» - 16 yacos; «MHdopmaLWoHHbIR» - 24 Yaca.

1.21. «ENH» - TexHuueckas nopaepxka O6opygosanus knacca «[poABUHYTBINY.
3aknioyaeTcs B NPeoCTaBMNeHUM TEXHWYECKMX KOHCYNMbTauuii: noHeaensHuk — nsTtHuua ¢ 8:00 go
20:00, cyb6oTa, BOCKpeceHbe — BbiXOAHble AHW. Yacopoit nosic TawkeHT (GMT+5) lNepsebid oTeeT
crieuvanucTa no ypoeHsM npuoputeTta: «Kputudeckuin» - 2 yaca; «CepbesHas npobnema» - 4 yaca;
«HesHauuTenbHas npobnema» - 8 yacos; «HdopmaLMoHHBIA» - 16 Yacos.

1.22. «PRM» - TexHuyeckas nogaepxka O6opynosaHus knacca «[peMuanbHbiiy.
3aKnYaeTcs B NPEAOCTABMNEHNN TEXHUYECKMX KOHCYNbBTaLUmMiA No 3asskam 3akasdvka 24 yaca B CyTku,
7 OHel B Hepenio. Yacoeoit nosic TawkeHT (GMT+5) lMepsblit OTBET crieyuanncra rno YpoBHAM
npuoputeTa: «Kputuueckuit» - 30 mMuHyT, «CepbesHas npobnema» - 1 4ac; «HesHauuTenbHas
npo6nema» - 4 yaca; «/IHhopMaLIMOHHBIA» - 8 Yacos. :

PernameHT TEXHUYECKOTO ConpoBoxeHus o6opyaosaHus OO0 «NAGTECH». Peg 01



3
1.23. «STD» - AnnapatHasa nogaepxka ObopynosaHusa knacca «CrtaHgapT». Cpok pemMoHTa

cocraBnsieT He Oonee 45 (copoka nsATM) paboumx gHel ¢ MomeHTa nonydeHus WcnonHutenem
HeucnpasHoro OBopyaoBaHus ot Monb3osatens, KanutanbHbil peMoHT OOopyAoBaHUA B pamkax
[JaHHoro kracca AnnapaTHoW NOALEPKKU He npedycMaTpuBaeTcs.

1.24. «ADV» - AnnapartHas nogdepxka O6opygoBaHusa knacca «PaclumpeHHblit». Cpok
peMoHTa cocTaBnseT He Gonee 5 (naTw) pabounx AHed ¢ MomeHTa nonyyeHus McnonHuTenem
HewcnpasHoro oBopyaoBaHust oT [lonb3oBaTens. McrnonHuTenb OCYLLECTBMAET TeKyLuid wnu, no
ycMoTpeHuio McnonHutens, KanutaneHblii peMoHT O6opyfoBaHua B criydae, ecrnv TeKyLMA peMoHT
HEBO3MOXEH Un HeLenecoobpaseH.

1.25. «NBD» - AnnapartHas noggepxka O6opyaoBaHusi knacca «Cneayowuit paboduit
neHby. WMcnonHutens ocyulecTerseT KanuTanbHbli pemMOHT HewcnpaeHoro OGopynoBaHus Ha
crieqyowmit  pabounit  AeHb rocre nonyveHuss VcnonHuTenem COOTBETCTBYOLUEWA 3asfBku OT
MNonb3oBaTens.

1.26. «RPL» - CepsucHas onuus AnnapartHoi nopfepxkn ObopyposaHus («logmeHar), B
COOTBETCTBUM C KOTOpOW McrmonmHwuTene no cooTBeTcTBYlOWEN 3asBke [lonb3oBartensa npesocTaBuT
Monb3oBaTenio BO BpeMEHHOE BriageHve u nonb3oeaHue ucnpasHoe O6opyaosaHue, yHKLMOHANBHO
aHanormyHoe HeucnpasHoMmy O6opygosaHuto («MoamerHHoe obopyfoBaHve»), Ha BeCk CPOK PEMOHTa
HeucnpasHoro OBGopyaoeaHus ©e3 B3MMaHWs OTAENbHOM NnaThl 3a npegocrasneHue logmeHHoro
obopygosaHua. [Monb3oBaTent BO3BPaTUT npepocTaeneHHoe emy [loameHHoe ofopyAoBaHve B
TeyeHue nsATM pabounx AHed nocrie aTthl MonyyYeHus oTpemoHTupoBaHHoro O6opyaoBaHusi OT
WcnonHutens.

1.27. «SRV» - CepsucHan onuus AnnapatHoi nopfepxkn ObopynosaHus («Ha mecrte»), B
COOTBETCTBUM C KOTopoW WcnonHuTens HanpaBWT CEPBUCHOTO WHXEHepa ANA OCYLUEeCTBreHUs
pEMOHTA Ha MecTe akcnnyatauuu OBGopyAoBaHUA B CPOK, COrMMAacoBaHHbIA YMNOMHOMOYEHHBIMK
npeacTaeutenamu CTopoH Yepes cuctemy Help Desk McnonHuTens n/unu nocpeacTeoM SMeKTPOHHOM
noyTtbl. CpoKk nNpoesaa CEepBUCHOrO MHXEHepa [0 MecTa 3kcnnyatauun OGopyaoBaHusi He BXOQUT B
CPOK UCMOMNHEHWA 3a8BKN.

1.28. «DGN» - CepsucHas onuua TexHudeckoi nogaepxkn ObopyaosaHusa («uarHocTukay),
B COOTBETCTBMM C KOTOpPOW McnonHuTenb HanpaBuT CEpPBUCHOrO WHXEHepa AN OCyLecTBIEHUA
TexHUYecKolM MOAAEPXKKM W  AMArHOCTWKWM annapaTHOW HewucrpasHocT 6e3 pemMoHTa Ha MecTe
akcnnyatauun OBopyLoBaHUsi B CPOK, COMMAaCcOBaHHbIA YNOMHOMOYEHHbIMU npegcTasuTensmm CTopoH
yepes cuctemy Help Desk WcnonHutens w/vnu nocpeacTBOM 3MeKTPOHHOW mouThl. Cpok npoesaa
CEepBUCHOro MHXeHepa Ao MecTa akcrryaTtauuu O6opyLoBaHUs HE BXOAUT B CPOK UCTONMHEHNA 3aABKU.

1.29. O6szartensctea WcnonHutens no TexHudeckomy conpoBoxaeHuo CepBMCHOW onuuu
AnnapartHoit noanepxks OBopyaosanHua «SRV» («Ha mecte») n CepsucHOR onuuu TexHU4eckow
nopaepxkn OBopygoeavusa «DGN» («[narHocTuka») He pacnpoCTpaHAlTCA Ha cryyaun, ecnv
obenyxveaemoe OBopygoBaHMe [OEMOHTMPOBaNoOCk W NepeMellanock B WUHOE MoMelleHue
3akas4ukom 6es npegBapuTENbHOro CornacoBaHns ¢ MicnonHutenem.

1.30. TepMuHbl M ONpeAerneHus, onpefeneHHble 3akoHoaaTenbHbIMM aktamu Pecny6nuku
Y3BeKknucTaH, WCronbaylTcs B WX NeranbHblX OnpeaeneHvsx, OeCTBYIOWMUX Ha AaTty YTBEePXAeHUA
PernameHTa.

2. OBLUME NONOXEHUA

2.1. PerrnaMeHT ycTaHaenvsaeT npasa 1 06s3aHHOCTW CTOPOH B OTHOLLEHWAX MEXAY HUMY
no nosoay TexHudeckoro conposoxaeHusa OBopyaoBaHVsA, MpaBo Ha KOTOPOE BO3HMKIO Y 3akasquka
unu KnueHTa B COOTBETCTBUM C PernameHToM.

2.2 PernameHT BCTynaeT B CUNy C Aatbl ero YTBEPXAEHWA reHepanbHbiM AVPEKTOPOM
WcnonHuTens 1 OEWCTBYET B TEHEHWE HEOMNPeAeneHHoro cpoka BrnoTe A0 €ro NpekpalleHns (oTMEHBI)
WcnonHutenem. O6sizatenbctea CTOPOH, BO3HMKILME A0 AaThl NpekpalieHus PernameHTa, COXpaHaT
CWNY A0 UCTEYEHUS CpOKa AeiCTBNsA 3TUX 0653aTeNnbCTB.
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23, WcnonHutens Bnpaee B noboe BpeMsi BHOCUTL B PernamMeHT nameHeHus nyTem uagaHus

(yTBEpKAEHUA) HOBO pegakumn PernamenTa. Mpw atom Cneuundukaummy, 3aknodeHHble A0 BHECEHUS
U3MeHeHWih B PernameHT, nognexar WCMONHeHWo B COOTBETCTBMM C TOW Bepcuei PernameHTa, B
COOTBETCTBUM C KoTopod 3T Cneundukauyuu 6binu  3akniodeHsbl. M3gaHve Hosol pepakuuu
PernameHTa He uameHsieT ABOHEHTCKOe npaBo, NpPefocTaBNeHHOEe [0 M34aHUA HOBOW pefakuuu
PernameHTa.

3. ABOHEHTCKWW OrOBOP U ABOHEHTCKOE MPABO

3.% Ha ocHoeanuu cT. 354 K PY 3akasumk u WcnonHutens 3akntodaoT ABGOHEHTCKMIA
[JoroBop (manee no Tekcty — «[oroBop», «ABGOHEHTCKWA JOroBop») B MOpsAKe, YCTAHOBIEHHOM
PernameHTom. AGOHEHTCKUA LOroBOp SIBIAETCA PaMOYHbIM, KOTOpbIA onpegenser obwue ycrnosus
[IOrOBOPHbIX OTHOLLEHUIA CTOPOH. KOHKpeTHbIe (OCHOBHbIE, AETaNM3MPOBaHHbIE) YCITOBUA COrMacyloTcs
cTopoHamu B Cneuudukauusax, (3asBkax, OOMOMHUTENbHBIX COrnaweHusx u np.) Kk ABOHEHTCKoMy
Joroeopy (aanee — Cneuundukauums).

Ycnosusi, He oroBopeHHble B Cneundukaumax, perynupytotcsa ABOHEHTCKUM 4OroBOPOM.

3.2 Mo ABGoHeHTckoMy poroBopy WcnonHuten B COOTBETCTBUM C PermameHTom W
Cneundukaumen:

3.2.1. npepoctaenser 3akasyuky 3a nnaty AGOHeHTCKoe npaBo Ha  YCroBUAX,
yCTaHOBMNEHHbIX HacToALWUM PernameHTom, Cnelndukaumnein n Opaepom;

3.2.2. obssyetcs Hagnexawum obpasoM MCnonHATe B nonb3y 3akasyvka unu KnueHTa
(Monb3oeatens)) TpeboBaHusi © TexHudeckom conpoeoxaeHun ObopynosaHus,
npeabsBneHHble 3akasdukom unu KnveHtom no aeicteuTeribHomy ABOHEHTCKOMY
npaey.

33 Cpok peiicteus, ueHa, npegmer (OB6opygoBaHue) AGOHeHTCKoro npasa v Becb 06bem
npas TpeGosaHua Kk McnonHutenio no ABoHeHTCkoMy npasy cogepxutcs B Creuudukauum v B
Oppepe. B TeueHue cpoka AaeiictBuss ABGOHeHTCKoro gorosopa 3akas{uk U McnonHutens Bripaee
3aKMOYUTL OAHY N Heckonbko Cneumdukaumin K Hemy.

3.4. B TeyeHuMe Bcero cpoka nJeiictBus AboHeHTckoro npaea WcnonHuTens obssyercs
Haanexauum obpasoM WcnonHsaTb TpeboBaHuMA 3akaszuuka O MpeaocTaBneHun TexHUYeckoro
conpoeoxaeHus OBopyaoBaHus B o6beMe, onpeaerneHHoM cooTBeTCTBYLeN Crneundukalmen.

3.5. ABOHEHTCKOE NpaBo ABMAETCA Ge30T3bIBHBIM U HE MOXET ObiTb MpekpalleHo B TeYeHue
cpoka pelicTBua ABoHeHTckoro npasa. Obssatensctso WcronHutensa no CneunduKkaumm cYMTatoTcs
MCMOMHEHHBIMU Haanexalum obpa3om B MOMEHT npefocTaBneHnst 3akaszymky AGOHeHTCKoro npasa.

3.6. ABOHEHTCKOE npaBO HayMHaeT WCHUCNATBCA C  Aathl, ykasaHHoW B Oppgepe K
cooTeeTcTBylolWEel Crneuudukaummn, Ho He paHee onnatel CuyeTa, BbicTaeneHHoro WcnonHuTenem B
COOTBETCTBUM C NyHKTOM 8.5 PernameHTa.

3.7. Opoep QJO/mKeH cofepxaTb CBeAeHWs, MOo3BOMALWME OOHO3HAYHO ONpeaenuTb
O6opynoBaHue, nognexawiee TexHUHecKoMy COMPOBOXAEHWIO B COOTBETCTBUM C 3TUM Opnepom.
HeBO3MOXXHOCTb O[HO3HAYHO YCTaHOBUTbL KOHKpeTHoe OB6opynoBaHWe, B OTHOLUEHUW KOTOpOro
npegocraeneHo AGOHeHTCKoe NpaBo, BreYeT HeAelCTBUTENbHOCTE AGOHEHTCKOrO Npaea B OTHOLLIEHWUU
atoro O6opynoeaHus

3.8. ABoHeHTckoe npaeo cnepyet cyabbe BrnageHus O6opygoBaHWeMm, B OTHOLUEHUW
koToporo AGOHeHTcKkoe npago 6bino npegocTaeneHo 3akasquky. TpebosaHue no AGOHEHTCKOMY npasy
MOXeT BbiTb npeabaeneHo VicnonHuTtenio nobeiM cyGbekToM geiicTemTeribHoro AGOHEHTCKoro npasa,
k kKoTopoMy ABoHeHTcKoe npaeo nepeLuno ¢ BnageHnem O6opyaosaHuem (KnueHTom).

3.9. Mepexop ABGoHeHTCKoro npasa K ApyroMmy nuuy (KnueHTy) NOCpeAcTBoM nepexopa
BnageHvs OBopynoBaHWeM aBTOMaTMHYEcKU BreYeT Mepexod K 3TOMY uuy BCero yCTaHOBMEHHOro
Cneumdukaumeli ob6bema npas TpeboBaHus K VicnonHuTento B oTHoweHun sToro O6opyaoBaHuUA.
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3.10. Cpok geictaua (gata Hadana ucuvcneHna n gara npekpatleHns) AGOHeHTCKoro npaea

B oTHoweHun OBopyaoBaHUA ABMSAETCH CyLUECTBEHHBIM ycrioBuem kaxgoro Opaepa, 0popMIIeHHOrO K
Cneuudukauumu.

3.11. Tpeametom AGoHeHTCKOro npaBa sBnsetca Tonbko OBGopyaoBaHWe, ykasaHHoe B
Opgepe. WicnonHutenb oTKasbiBaeT B MpPefocTaBreHnn TeXHUYECKOro CONPOBOXAEHUS TEXHWYECKUX
cpencte M (unu) wHoro OBopypoBaHusA, KoTopble He Obinu ykasaHel B Opgepe. [ns uenew
npumeHumocTn ABoHeHTckoro npaBa O6opygoBaHue WAEHTUULMPYETCS CepUiAHbIM  HOMEPOM,
HaHeceHHbIM npouasoauTeneM OBOPYAOBaHWUA WMNU WHBIMK WHAWBWUOYANM3VPYIOLWLUMK MpU3HaKamu,
ykasaHHbIMK B Opaepe.

3.12.  WcnonHuTenb Beget yder O6opynoBaHusa 1 cepuitHbix Homepos OBopyaosaHua 1 (Unu)
WHBIX UAEHTUUKALMOHHBIX NpusHakos OBopynoBaHua, nognexailero TeXHUYECKOMY COMPOBOXAEHUIO
B cooTBeTcTBMU co Creuudukauveir. McnonHutenb oTKasbiBaeT B NPEAoCTaBrneHnn TexHWYecKoro
conpoBoxaeHus OBopyfnoBaHua B crnyyae, ecnu WAeHTUMOUKALMOHHbIE NMPU3HAKN NPESBABNEHHOMo K
TexHuyeckomy conposoxaeHuto OBopypoBaHWA He cofepxaTcs B peecTpe noAnexallero
TexHuveckomy conposoxaeHuto OBopygosaHus nubo ecnu cooTBeTcTBylollee ABOHEHTCKOe MpaBo
NpeKkpaLyeHo ncTedeHneM cpoka eUCTBUA.

3.13.  Yucno noanexawimMx UCMOMHEeHW Hagnexawmx TpeboBaHuiA B OTHOLLEHWU
O6opynoBaHus B TedeHUe cpoka felicTBus ABOHEHTCKOro npaBa He orpaHuyeHo. MctedeHue cpoka
aencTeus ABOHEHTCKOro Npaea He npekpallaeT ucnonHeHne TpebosaHuii, NpeAbsBNeHHbIX B Te4eHne
cpoka AecTBUst cooTBeTCTBYOLWEro AboHeHTCKOro npasa

4. NPABA U OBA3AHHOCTU 3AKA34YUKA U KITMEHTA

41. 3akasumk u WcrnonHuuTene 3aknioyaT AOOHEHTCKWA [OroBop MyTEM COCTaBMNEHWA
OAHOro AOKYMeHTa rno opme, npueeaeHHoin B MpunoxeHuu Ne 2 k PernameHTy.

4.2. 3akntoyeHneM ABGOHEHTCKOro [oroBopa 3akasyuKk cornallaeTcs CoO BCeMU YCroBUSMU
PernameHTa, KOTOpbIe B COBOKYMHOCTW COCTaBMAT YcroBnsa ADOHEHTCKOro 4orosopa.

4.3. 3aknoyeHne ABOHEHTCKOro LOroBopa NpefocTaBnaeT 3aKasyuky BO3MOXHOCTb, HO He
Bo3naraeT Ha 3aka3zuvMka 0683aHHOCTb, 3aKMYWTb OAHY WNKM Heckonbko Crneuudukauuin K
ABoHeHTCckoMy poroBopy. 3aknodeHue Creundumkaumm um Oppaepa  yOooCTOBEPSAETCA MNOAMnvMCcAMM
yNorHOMOYeHHbIX NpeacTasuTenen VicnonHutens u 3akas4duka.

4.4, [JonyckaeTtcs 3aknoveHne ABGoHeHTckoro gorosopa, Cneuundukaumm u (unm) Oppepa
MOCPEeACTBOM MOANUCAHUS YKa3aHHbIX [JOKYMEHTOB KBanMULIMPOBAHHON 3MEeKTPOHHOW Noanuchio
YMOHOMOYEHHbIX NpeacTasuTeneil CTOPOH B CUCTEME ANEKTPOHHOTO AOKYMeHTarnbHoro obopora.

4.5. KnueHT, Kk koTOopomy nepeluno ABDOHEHTCKOE npaBo B MOpPsAAKe, MpedyCMOTPEeHHOM
nyHkrom 3.8 PernameHTa, BrpaBe npeabaenate WcnonHuTento TpeboBaHWA O TexHUYECKOM
conpoBoxaeHun OBopyaoBaHUs B TEYEHWE Cpoka AeCTBUs cooTBeTcTByowero ABoHeHTCKoro npaea
Mpv YCNoBuu NpeaBapuTentHoro ysegommeHus MicnonHuTens o npuobpeteHun ABOHeHTCKoro npasa B
rnopsake, yCTaHoBMeHHOM NyHKTOM 4.6 PernameHTa.

4.6. [o npegbsBnenua nepeoro TpebosaHus WcmonmHuTenio 0 NpefocTaBneHuu
TexHuueckoro cornpooxaeHuss O6opyaoBaHUs Ha OCHOBaHUM AencTBYyoLero ABOHEHTCKoro AoroBopa
KnneHT Hanpaenset WcrnonHuTento yeegomneHve B cBoBoAHOW hOpMme anekTpOoHHOro AOKyMeHTa
(YBepomneHne KnueHTa) MOCPEACTBOM SMEKTPOHHOW MOYTbl B 3NIEKTPOHHbIA MOYTOBLIA - ALMK
Wcnonnutens support@nag support, nubo 4epes WHTEpakTVBHbIA cepeBuc B cetv MHTepHet
www.nag.support (Help Desk), nubo u4epes cneuvanbHoe rpunoxeHne WcnonHutena Okdesk.
YBenomneHue KnnueHta gormkHO cofepaTb criefyroLMe cBeaeHus:

- HaumeHoBaHue, HH, agpec perucTpaumu, NouTOBbIA agpec, KOHTaKTHbIN TenedoH KnueHTa,;

- GamMunuu, UMeHa W OoT4yecTBa IuL, YNOMHOMOYEHHbIX nNpeAbsBnATh TpeboBaHWA K
McnonruTenio oT MeHU 3aKasuuka, a TakkKe UX agpeca SNeKTPOHHOMN NoYTbl U HOMepa TENeqoHOB.

KnueHT obsisaH ysefomwuTe McnonHutens o niobbiX WU3MEHEHUAX PEKBU3UTOB, YKa3aHHbIX B
YeepomneHun KnveHTa, B TeYeHUe NATW pabodmx OHEWR nocre BCTYMNMeHUss B CUMy COOTBETCTBYIOLLUX
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nameHeHun. []o MONyyYeHUs YBEOOMIEHUSI O BHECEHMM W3MeHeHun B Yeepsomnenve KnvewTta

WcnonHuTenb BNpaBe cHUTaTh OOCTOBEPHLIMY CBEAEHUSA, YKa3aHHble B YBegomneHumn KnveHTa.

4.7. MpunoxeHnem u HeoTbemnemMoin dactewo Cneundpukaumm asnsetca  Opaep,
cofepxaliuin nepedeHb OBopyaoBaHUs € yKkasaHWeM B OTHOLLEHWM Kaxaoi eauHulsl ObopyaosaHus
€ro cepuitHoro (3aBoAckoro) Homepa W WHbIX MHAMBUAYaNbHbIX NPU3HAKOB, @ Takke cpoka AeUCTBUA U
LeHbl ABOHEHTCKOro npaea, Knacca cepBuca W CepBUCHOW onuuu (Npy Hanwndun). Opaep BCTYNaeT B
CUIy W CTaHOBUTCA HeoTbemnemMon uyacTbio Creumdukauun nocne nognucadna Opgepa
yrornHOMOYeHHbIMM npeacTaButensamu obeux CTopoH Ha OymaxHoM HocuTene wnu B opme
3MIEeKTPOHHOrO [OKYMEHTa B CUCTEME 3NeKTPOHHOro [okymeHTanbHoro obopota. Ecnu Oppep He
COOEPXWT Kracc cepBuca B OTHOLWEHUM KoHkpeTHoro OB6opyaosBaHuWs, TO COOTBETCTBYlOLEE
ABOHeHTCKOe npaBo npepocTasnseT onb3osatento (3akasuuky unu Knuerty) npaso TpebosaTb OT
WcnonHuTtens 5asosblit knacc cepenca B oTHOLWEHUM TexHu4Yeckoit nogaepxkun OB6opyaosaHua U (Mnn)
knacc cepsuca «CTangapT» B OTHOLLeHUM AnnapaTtHoil noaaepxkn ObopynosaHus.

4.8. Bug (Bnabl) TexHu4eckoro COnpoBOMAEHUS, Kracc cepsuca U CEPBUCHbIE ONLUKU MOryT
BbITb 0603HaueHbl B Crneundukaumm 1m (unn) Opaepe nyTeMm ykasaHWsi apTMKyna COOTBETCTBYHOLLEro
CepBu1cHOro nakera no HoMeHknatype McnonHurens.

49 B cniyyae, ecnu Ha gary sakntodeHusa Cneumdukaumm cepuiiHble (3aBoackue) Homepa u
(Wnu) wHaMBMAYanbHble nNpusHakn OBopyaoBaHWs He W3BECTHbI, AonyckaeTcs 3akmoveHue Opaepa
nocne 3aknwyveHus Cneuudukaumn.

4.10. MMonb3osaTtenb (3akaszdyvk unu KnveHT) npegbssnseT TpeboBaHMe O MpeaocTaBrneHun
TexHu4eckoro conposoxaeHns OBGopyaoBaHUs MOCPeACTBOM HanpaeneHus 3asiBKUM MOCPedcTBOM
ANEeKTPOHHOW MOYTLI B 3MEKTPOHHBIA NMOYTOBLIN AWMk VicnonHutensa support@nag support, nbo Yepes
WHTEpaKTUBHbIA cepBuc B cetu MHTepHeT www.nag.support (Help Desk), nubo yepes crneuuanbHoe
npunoxeHve WcnonHutens Okdesk. 3asiBka p[orpkHa cofepXaTb HaMMeHoBaHWe W CepuiiHbIi
(3aBofckoil) Homep OBGopyaoOBaHWA, a Takke OMUCaHWE BO3HUKLLEA HeucrnpasBHOCTM (B cryvae
npeabaBneHus TpebosaHusa 0 NpefocTaBneHn AnnapaTHorW NOAAEPXKKMA) UK TEXHUYECKON npobnembi
(B cnyyae npeabsiBneHus TpebosaHus o npegocTaBneHuy TexHUYeckon Nogaepxku). 3aseka [ormkHa
cogepxatb He Gonee ogHoro TpeGoBaHUA B OTHOLUEHUM OAHOA efauHuusl ObopynoBaHus, UHave
3asBKa CYMTAETCH HEAENCTBUTENBHON.

5. ANMAPATHASA NOAAEPXKA OBOPYIOBAHWA

5:1. Cneundukaums npeabssnset TpeboBaHue o NpefocTaBneHun AnnapaTHon NoanepXKKM
O6opynoBaHus MOCPeACTBOM PasMELLEeHUs COOTBETCTBYIOLLEA 3afBKW B Mopsike, YCTaHOBMEHHOM
nyHkTom 4.10 PernameHTa.

5.2, AnnapatHasi nogaepxka, Bknovas pemoHT O6opynoBaHusA,  OCYLUECTBMAETCH
wkoumBeHueM lMcronHWTeNs — C MCNonb3oBaHWeM ero nepcoHana, PacxXxoAHbIX MaTtepuanoce W
KOMMMEKTYIOLWMX M34enuii, NpuBopoB, UHCTPYMEHTOB, npucnocobneHnid, ecn MHoOe He cornacosaHo
CTopoHamu B NUCbMEHHON chopMe.

5.3. WcnonHuTens Bnpase oTkasaTb B pemoHTe OBopyAoBaHWsA B CEAYIOWMNX CryYasX:

5.3.1. HepaborocnocobHocTe O6GopyaoBaHUA BbidBaHa rpyObiM HapyLleHWeM yCTaHOBMEeHHbIX
npoussogutenem OBopyaoBaHust npaeun  akcrnyatauum OO6opydoBaHusA, BKOYas, HO He
orpaHuumMBaschk, HecobrogeHue TpeboBaHWA K YCrnoBMAM 3Kcnnyarauuu (ycrioBuam OKpYyarLLein
cpeabl) O6opyaoBaHus 1 (MNK) ero UCMOMNb30BaHWEM HE MO MPAMOMY HasHa4YeHWHo,

5.3.2. 3asaBreHHas HemcnpaaHDCTb SIBNAETCA HeHaanexalwum  Q@YHKUMOHUPOBaHWEM
nporpaMmHoro ofecrnedeHvss W (MnK) ee ycTpaHeHue TpebyeT HacTpoWku  (TeXHW4YEeckoro
oBcnyuMBaH1A) MPUKNaAHOro UMM CUCTEMHOrO MporpamMHoro obecneveHus, YCTaHOBMEHHOro Ha
Ob6opynoBaHuy;

5.3.3. criegbl BekpbiTUs Kopriyca OBopyfoBaHus U (Wn1) crnepbl MorbITOK CaMOCTOATENbHOrO
pemoHTa OBOpyAOBaHNSA HEYNONMHOMOYEHHbIMY icnonHuTenem nuuamu;
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5.3.4. ABGoHeHTCKOe npaBo B OTHOWeHuM 3aseneHHoro O6opydoBaHWA OTCYTCTBYET WNA

NpeKpaLleHo UCTEYEHNEM CpoKa AeiCTBUS;

5.3.5. 3anper cobctBeHHMka OBopydoBaHWA Ha coseplueHWe WucTpebyembix 3aKkaszuyuKom
TEXHOMOrMYECKNX ornepauui.

54. WcnonHuTens yBeaoMnseT 3akas4nka o NMpuHATAW 3afBKW K UCMOMHEHWIO B TeYeHne
cpoka, ykasaHHoro B nyHkTe 6.6 PernameHTta.

5.5. Coaua v npuemMka nopanexauiero AMarHoctuke u pemoHTy O6opynoBaHus:

5.5.1. Tlocne nony4eHus yeepomneHus ot McnonHWTEna o NPUHATUM 3as8BKM Ha PEMOHT K
ucrionHeHuio Monb3oeaTent nepegacT MCNonHUTENO noAnexallee AWarHoCTUKE U (Mnu) PEemOoHTY
ObopygosaHve NO  akTy  cOoa4vu-npuemku, TPaHCMOPTHOM HaknagHon Wi MHOMY
rpY30COMPOBOAUTENBHOMY AOKYMEHTY, MO3BONAOLIEMY OAHO3HAYHO YCTaHOBUTb aKT nepepaqn
KOHKpeTHol eavHuLbl OBbopynoBaHus.

552. [lepesoska O6opynosaHusi B TexHUYeckuid (cepBUCHbIA) UeHTp WenonHuTtens
OCYLLECTBMNSETCA 3a CcyeT 3akasduMka HernocpeacTBeHHO 3aKa3yMkoM UnM  nepeBo3HMKOM
(akcneguTopom) 3akasduka. [lonb3oBaTenb HeceT OpemMsi [JoKasbiBaHWs akTa nepejaqu
noanexawero pemoHta O6opygosaHus McnonHuTen:o.

5.5.3. Tepenasaemoe WcnonHutenio B pemoHT OBopynoBaHvWe AOMKHO ObiTe YMCTBIM U He
coOepKaTk 3arpsA3HEeHUA, B TOM YUcne:

- CrefoB OT repMEeTUKOB, Kpacok, Kres, Hakneek, Haanvcew, NpensTCTBYOWMUX naeHTudmKaum
obopygoBaHus;

- 3arpA3HeHUit aKPaHoB, MHOMKATOPOB, NaHenew ynpasneHns, pasbeMHbIX coeguHUTENen 1 T.n.

5.5.4. Kaxpoe rpysoBoe MecTo LOSKHO COAepaTb YNaKoBOYHbIV NACT (ONUCH BMOKEHWUS).

55.5. Kaxgoe rpy3oBoe MECTO AOMKHO UMETb XOPOLLO PasfiM4MMyto Mapkuposky «CepBuCHBIN
LIEHTPY.

5.5.6. lMonb3oeaten nepegaet WcnonHutenio B pemoHT OBopynosaHue G OpuriHanom wunu
AyBrMKaTom TEXHUYECKOro nacropTa (NP ero Hanu4um), B KOMMSIEKTHOCTH, yKa3aHHOW B TEXHU4ECKOM
nacropte Ha OGopyfoBaHWe, a TakKe B YNAKOBKE, WCKMYaloWeEen npu4MHEeHUEe MexaHU4YecKux
MOBPEeXOeHU Npu NepeBoske, norpyske u pasrpyske O6opynoBaHus.

5.5.7. Tapa v ynakoBKa rpy3oBblX MECT, MOCTYMUBLUMX B CEPBUCHbLIA LEHTp McnonHutens,
noanexut ytunusaumu WcnonHutenem.

5.5.8. Wcnonnutens npuHumaer O6opynosaHne ot [lonb3oBaTensa WNU  nNepesBos4vuka
(akcneauTopa) Monb3oBaTens Mo BHELUHeMy BWAy YMakoBKU rpy3oBbIX MecCT. McnonHutenb Brpaee
oTKasaTbcs OT nonydeHns OBopyaoBaHWs, B Criyyae Hanvuns BUAMMBIX MEXaHWYECKUX NOBPeXaeHui
WNW AedeKkToB YNakoBKW rpy30BbIX MecT N1bo npy obHapyXeHUn CrnegoB BCKPLITUA YNaKoBKU.

5.5.9. Tlonb3osartens obsi3aH Boiseat OGopynosaHue B TeueHune 10 (gecatun) pabounx gHew
nocne MonyYeHWs yBeOdOMIeHus OT McronHuTens O 3aBeplieHun pemoHtTa nubo o
HepeMoHTonpurogHocTu. B cnyvae nponycka [lonb3oBatenem yka3aHHOro Cpoka BblBO3a
O6opygoeanus, McnonHutens ByaeT Bnpase, Ho He 06sa3aH, noTpebosaTh oT lNonb3oBaTens ynnaTuTe
neHio B pasmepe 100 000,00 (cto Teicad) Cym 3a Kaabl OeHb NPOCPOYKM Cpoka BblBO3a
O6opynosanus. B cnyyae, ecnu MNonbsosatens He BoiBe3eT O6opyAoBaHWe B TEYEHUE OAHOIO MOMHOro
rofa rnocrie HanpaeneHus eMy YBELOMIEHWS O 3aBeplLUeHUVW PeMOoHTa WM HEPEeMOHTOMPUro4HOCTY
O6GopynosaHus, To HeBbiBeseHHoe [lonbsosatenem OGopygoBaHWe cuuTaeTcs  crneuuvanbHo
ocTaBneHHbIM y WcronHutens, kotopbld BygeT Bnpaee pacrnopsauTbea atum OBGopyaoBaHWeM no
CBOEMY YCMOTPEHMIO.

5.5.10. Tonb3oBaTtens 3a ceoi cyeT BbiBO3UT O6opynoBaHWe CO CKnaja CEepBMCHOro LeHTpa
WcronHuTens CamOCTOSTENbHO WM MOCPEACTBOM nNepeBo3vnka (skcnegutopa) [lonbsosarens.
Morpyska O6opynoBaHus ocyllecTenseTcsa [lonb3oBateneM WnNM nNepesBo34YMKOM (axcnegMTopoM)
Morb3osaTens. McnonHuTens nepeaaeT rpy3oBble Mecta OBopyaoBaHvs B Haafexallein ynakoBke
WcnonHutens rno aKkTy CAa4YM-NIPUEMKM, TPaHCMNOpPTHOM HaknagHou unu NHOMY
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rpy30conpoBoauTEnbHOMY OOKYMEHTY, NO3BONAOLWEMY naeHTUnLMpoBaTh KOHKpeTHOoe
O6opypnoeaHue.

5.5.11. Tpepcraeutens [llonb3oBaTens (akcnegutopa wWnu nepesosduka [lonbsosatens) npu
nony4yeHun O6opyposanua ot WcnonHutensa nepepaetr WcnonHutento Hagnexawum obpasom
ochopmMneHHy fosepeHHocTb lMonb3osatena Ha nonyyexHue rpysa ot WcnonHuTens. [JoBepeHHOCTb
OOMmKHa cofepxaTb KOHKpeTHoe HaumeHoBaHve OOopyaoBaHus, nognexawero nepegade
Monb3oBaTento. McrnonHutenb BrnpaBe oOTkasaTb B nepegade O6opypgoBaHus, B criyyae oTkasa OT
NpefocTaBNeHNs Ha3BaHHOW JOBEpPEHHOCTM Nbo npenocTaBneHua HeHaanexallen JoBePEeHHOCTH.

5.5.12. TpebosaHue [Nonb3oBaTtens o npefocTaBneHun AnnapaTHON MOAAEPXKKW KOHKPETHOro
OBopynoBaHWA CYMTAETCA MCMONHEHHLIM B MOMEHT HanpaeneHus [lonbsosaTtento yBefOMIEHWs O
3aBepLueHun pemoHTa OBopynoBaHus unv o HepemoHTonpurogHocT O6opyaoBaHuUS.

5.5.13. WcnonHuTtenk HeCeT puck yTpatbl, cryyaitHoi rubenu unu nospexaeHus ObopyaosaHus
C MOMEHTa noAnucaHusA akTa chaqu-npuemMKku, TPaHCropTHOW HaknafgHOW WM MHOro AOKYMeHTa o
nony4yeHun OBopynosaHus oT Monb3oBaTensa A0 MOMeHTa nepefaqv (Bosspara) atoro ObopygosaHus
Monb3oBaTenk (NepeBO3YMKY Unu akcneautopy llorb3oBarens) Nno COOTBETCTBYHOLUEMY aKTy caaqvu-
MPUEMKN WIA TPAHCTMOPTHOW HaKNagHOA WMNM WHOMY rpy30CONpPOBOAUTENBHOMY [LOKYMEHTY, Mo
koTopoMy nepefaetcs ObGopypoBaHue. WCronHWTENb HWU MNpU Kakux OBCTOATENbCTBAX HE HeceT
OTBETCTBEHHOCTb 3a yTpaTy unu nospexaeHne OOopyacBaHWA MpUM €ro nepeso3ke OT MoMeLleHus
WcnonHuTtens fo mecta HasHadeHus Mons3oearens.

5.5.14. Ecnu uHoe cneunanbHO He yKasaHO B 3asABKe, HanpaeneHuem 3asBku [lonb3osaTenb
3aBepAeT VcnonHWTensa B TOM, YTO nognexallee pemMoHTY UNK yaaneHHon Hactpolike ObopyaoeaHue
He noABepranocb PEeMOHTY W (Mnv) BCKPbITUIO MEepcoHanoM OpraHu3auui, He YNoNHOMOYeHHbIX
NcnonHuTtenem. B cryvyae He4OCTOBEPHOCTY (HapyLWWeHUs) YKaszaHHbIX 3aBepeHui:

- Monb3oeaTens 06s3aH BoamecTUTh McnonHuTtento no ero tpebosaHuo yobITKW, NPUYMHEHHbIE

HEe4OCTOBEPHOCTLIO 3aBepeHuN;

- UcnonHuTtenb Bnpaee B OQHOCTOPOHHEM BHecyaeOHOM rnopsake oTkasaTtbes oT ABOHEHTCKOro

faorosopa.

5.6. WcnonHutene HanpaenaeT [Nonb3oBaTento YBEAOMMEHUA 0 3aBepLUEeHUM PeMOHTa UK 0
HepeMoHTOnNpurogHoctn OBopyaoBaHMA MOCPEACTBOM JMEKTPOHHOW MOYThl Ha ajpec, yKasaHHbIA
Monb3osaTtenem B YBegomneHun KnueHta wnu B ABOHEHTCKOM poroeope, ecnu [MonbsoBaTternb
ABnNseTcA 3akazdukom, unu vepes cucremy Help Desk (OKDesk) WcnonHuTensa, unu 4epea cuctemy
3MeKTPOHHOro AOKyMeHTanbHoro obopora.

B.7. B cnyyae, ecnim B pesynstate KanutansHoro pemoHta OB6opynoBaHuWA Mpou3oLLno
uameHeHue cepuiiHoro Homepa O6GopynoBaHus, MWcnonHWTens MpoOCTaBnAeT COOTBETCTBYHLLYHO
OTMETKY B TexHudyeckoM nacnopte O6opygoBaHUs WM 3aMeHAIOLeM ero AOKYMeHTe, eCcrnv Takow
[okymeHT 6bin nepefad VicnonHuTenio ot MNonb3oBartens.

5.8. Oppep, npegycmaTpusaloWuiA nNpefocTaBrneHve AnnapaTHOW NOALEPXKW, [OSIKeH
yCTaHaBNUBaTL OOMH W3 CIEAYIOLMX Kraccos cepeuca AnnapaTHOW NoaaepXKu, B COOTBETCTBUM C
KoTopbiM MicnonHuTenb BbiNonHAeT pemoHT OBopynosaHus.

5.8.1. Knacc cepeuca Standard («STD», «Ctangapt») Cpok peMoHTa coctaenset He Gornee
45 (copoka naTu) pabounx gHel ¢ MOMeHTa nornyyeHus UcnonHutenem HeucnpasHoro O6opyaosaHus
oT Monb3oeaTens. Jata nonyyexHus WcnonHutenem HeucnpasHoro O6opynosaHusa ot Nonb3osarens
NnoaTBEPKOAeTCA MoANMCaHUMEM akTa npuema-nepefaqu, TPaHCMOpPTHON HakMagHOW WM WUHOro
rpy30conpoBoanUTENbHOrO AokymeHta. KanutanbHbii pemoHT OB6opynoBaHusi npu  ycTaHOBMEHUM
OaHHOro Knacca cepsuca He Npou3BOAUTCS.

5.8.2. Knacc cepsuca Advanced («ADV», «PaclumpeHHblii») Cpok peMoHTa COCTaBnseT He
Bonee 5 (naTu) pabouux AHeR c MoMeHTa nonyyeHus McnonHutenem HeucnpasHoro O6opyanosaHus oT
Monb3oBaTens. WcrnonHWTeNb OCYWECTBNSET Tekywuid wunu, no ycmoTpeHuwo WenonHutens,
KanuTtanbHbin pemoHT OBopyaosaHus [JaTta nonyyeHus McnonHutenem HeucnpasHoro O6opynosaHus
oT Monb3oBaTens NoATBEPXAAETCA NOANUCaHUEM akTa npuema-nepenadn, TPaHCNopTHOW HaknagHown
UMK UHOTO rPY30COMNMPOBOAMTENBHOMO AOKYMEHTA.

PernameHT TexHUYeckoro conposoxaexun obopyaosaHna OO0 «NAGTECH». Peg 01



g
5.8.3. Knacc cepsuca Next Business Day («NBD», «Cnepyrowmini pabouuii aeHb»).

Wcnonnutens ocyllecTBnseT KanuTanbHblii peMoHT HewcnpasHoro O6opyaoBaHWst Ha CrnegyoLlui
paboyunii AeHb rMocne nony4YeHus McnonHWTeneMm cooTBETCTBYIOLWER 3anskn oT [Nonb3osaTens. [lara
nonyyeHus WcnonHutenem HeucnpasHoro OBopyposaHua oT [lonb3oBaTens noATBEPXKOaeTcs
nognucaHWeM akTa npuvema-nepegayv, TPaHCNopPTHOM HaknagHoW U MHOro rpy30ConpPOBOAUTENBHOMO
AOKYMEHTa.

5.9. Mpu ykasaHum knacca cepeuca Standard (CtaHpgapt) Cneundukauus MOXET
npegycMaTpuBaTth cepsucHyl onuuio «lpepgocTtaBneHve noamerbl» («RPL»). B cnyyae, ecnu
Cneumdurkaums npesycMaTpuBaeT cepBucHyio onuuio «MpegoctasneHne nogMeHsl», VicnonHutens Ha
OCHOBaHMW COOTBETCTBYIOLLEN 3asBKM npepoctaBuT [lonb3oBaTento BO BpeMEHHOe BnajeHve Wu
nonb3oBaHve ucrnpasHoe OB6opyaocBaHue,  (DYHKLMOHANbHO  aHanoruyHoe - HeucnpasHOMY
O6opygosaHuto (MogmeHHoe oBopydoBaHKe), Ha Becb CPOK pemMoHTa HewcnpasHoro OGopyaoBaHUs
6e3 B3MMaHUS OTAEMbHON nnaTbl 3a npegocrasrneHue MogmerHoro obopyposaHusA. lNonb3osaTenb
BO3BpATUT npegocTasnexHHoe emy MogmeHHoe obopynoBaHue B TedeHWe nATU pabouux aHel nocrne
[aTtbl nonyydeHuss oTpeMoHTUMpoBaHHoro O6opynosaHusa ot WcnonHutens. lNepesoska [MogMeHHOro
obopynoBaHuss ot Wcnonuutens Kk [lonbsosatento u  oT [lonb3oBatens K WMcnonHutenio
ocyllecTBnsieTcs nepeso3dvMkoMm [lonb3oBatens u  3a cyeT [lonbsosatensa. B cnyyae
HEecBOeBpeMeHHoro BoaspaTta [logmeHHoro oBopygoBaHus [lonb3osatenem, Mcnonuutens Oyget
BrpaBe, HO He 0b6sA3aH, noTpeboBatk OT MNonb3oBaTens ynnatuTb HeycTonky B pasmepe 0,2% (Homb
LenblX ABe AECAThIX NpoLeHTa) ot ctoumocTu MoameHHoro o6opyaoBaHus No AaHHbIM ByxranTepckoro
ydyeta WcnonHutens.

5.10. Mpu ucrnonb3osaHuM Knacca cepsuca Advanced (PacwwuperHblit) unm Next Business
Day («Cnepyrowumin pabounini geHb») Cneuudukaums MOXET npedycmatpuBaTb CEPBUCHYH OMUMIo
«OBenyxuesaHwe Ha MecTe 3akcnnyaTtaumu» («SRV»). B Takom cny4ae Ha OCHOBaHWM 3asBKM
WcnonHuTens HanpaeuT CEPBMCHOMO MHXEHepa A1 OCYLLECTBMNEHWUA PEMOHTa Ha MecTe 3KCnnyarauyun
O6opypoeaHns Ha TeppuTopun Pecrybrnvku Y3bekuctaH B CPOK, COrnacoBaHHbIi YNONHOMOYEHHbIMM
npencraeutensmu Mcnonuutens v MNonb3osatens Yepea cuctemy Help Desk Wcnonuutens w/unu
NOCpeacTBOM 3MeKTPOHHON Mo4Thl. CpoK npoesfa CepBMCHOro WHXeHepa A0 MecTa 3Kcrryarauuu
OBopynoeaHWs He BXOAMT B CPOK UCMONHEHWUS 3aABKN. :

5.11.  Wcnonnutenb BO3BpallaeT . OTpeMoHTMpoBaHHoe ObopyaosaHue [lonb3oBatenio ¢
OTYETOM O [MarHOCTWKE HeucnpaBHOCTM, COAEPXKALUMM OMNWCaHWe BbIABNEHHON W yCTpaHeHHOW
HeucnpaBHocTM U pemoHTe  OBopygoeaHus. B cnydae  BbiABneHus  McnonHuTenem
HepemoHTonpurogHocT OBopynoBaHWA 3aKMYEeHWEe O HEBO3MOXHOCTU PEMOHTa COAEPXUTCA B
OTYETE O ANArHOCTUKE HEUCNPaBHOCTMH,

5.12. Bmecto ocywecTtsneHusa PemoHTa WcnonHutenb Brpase, HO He o6s3aH, Mo CBOEMY
YCMOTPEHUIO 3aMeHuTb (0BMmeHATb) HewcnpasHoe OOCopyfoBaHWe Ha aHanorn4Hoe ucrnpasHoe
O6opynosaHue. Mpu aTom HeucnpasHoe OBopyfoBaHne nepexoanT B co6CTBEHHOCTL McronHuTens, a
ucnipasHoe O6opyaoBaHue nepexognt B cobcTBeHHOCTbL MNonk3oBaTens.

5.13. B cnydae, ecnu B npoLiecce peMoHTa VicnonHuTens 3aMeHUn OTAENbHbIE KOMMOHEHTbI 1
(unn) KomnnekTyowme usgenus B ObopyaosaHuM, npaBo COGCTBEHHOCTU Ha Bbillelwune U3 CTpos
KOMMOHEHTbI W (Mnu) KomnnekTywlwme usgenvs OB6opyaoBaHus, 3aMeHeHHble lMcnonHutenem npu
peMoHTe, nepexoauT k McnonHuTtento. Bo usbexaHne cOMHeHuWi, NpaBo COBCTBEHHOCTU Ha UCTIpaBHbIe
KOMMOHEHTLI (KOMMMeKTyLmMe usnenus), yctaHoeneHHble B O6opyaoBaHue npu ero pEMoOHTe B3aMeH
HEUCNpaBHbIX, NEpexoauT K cobeTBeHHUMKY OBOpYyAOBaHUA B KaYecTBE HEOTBEMIEMbIX YacTeil
O6opynoBaHus, Kak HegenuMom Unn CroXHON BeLLw.

5.14. Tlpu HeoBXoAMMOCTM B pamkax peMoHTa McrnonHutens ocywecTtenset O6HosreHve MO
O6opynoeaHus 6e3 obsi3aTenbCTBa YCTAHOBWUTL HOBEWLLYHD BEPCUK0 BCTPOEHHOrO MpPOrpammHOro
obecneyeHus.

5.15. B cnyyae, ecnv no pesynstatam TEXHWYECKOW AuarHocTuku OBopypoBaHve npusHaHo
HEPEeMOHTONPUrOAHBIM, @ Kracc cepBiuca He npefycmarpueaeT KanuTtanbHbiil peMOHT, To McnonHuTens
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nepenaet lMonb3oBaTento COOTBETCTBYIOLUMIA ANArHOCTUYECKUA OTYET U Bo3Bpalaet [lonb3osaTento

HeucnpasHoe O6opyfoBaHNe B HEU3MEHHOM BUIeE.
6. TEXHUYECKASA NOAOEPXKA OBOPYOOBAHUA

6.1. Monb3oBaTenb nNpeabABnAeT TpebosaHue 0 NpefocTaBneHnn TEXHUYECKON noanepxKku
O6opygoBaHusi NOCPEACTBOM pasMELUEHV COOTBETCTBYIOLEN 3afABKW B MOPsAKe, YCTaHOBIIEHHOM
" nyHkTom 4.10 PernameHTa.

6.2. MpeOoMeToM KaXkaon 3asBKU SBMNAETCA oTAenbHas Henonagka ObopynosaHus. B cnyyae,
ecnv 3asiBKa COAepXXUT onucaHue bonee, 4eM OL4HON Henonaaku, VicnonHWTens Brpase OTKasaTbCs OT
UcronHeHnss TpeboBaHUA MyTEM MPUHYAMTENbHOrO 3aKkpbiTUS 3asBKW, Kak He noAnexallen
NCMOSTHEHWIO.

8.3 Bo wu3bexaHne COMHEHWR, npeameTom TexHWYEeCKOW MOOLEpPXKW  ABMSAETCH
O6opynoBaHue, ykaszaHHoe B Cneuundukaummn. McnonHutens He HeceT oBA3aHHOCTL NpenocTaBneHus
Monb3oBaTento TEXHWYECKUX KOHCYNbTauuid M (unu) yaoaneHHoW HacTpoWku nporpaMMHoro
obecneyeHuss OGopyaoBaHMs, 33 UCKITIOYEHUEM BCTPOEHHOMO NporpamMmmHoro obecrneqeHus

6.4. OpZep, npefycMmaTpuBaloWuWii NpefocTasneHne TexHUWYecKoW NOAAEPXKKWU, AOMKeH
ycTaHaBnMBaTh OQMH M3 CreayroLLMX KNaccoB cepaica TEXHNYECKON MoAAepXKKM:

6.4.1. Knacc cepsuca Basic («<BAS», «ba3oBblii»).

6.4.2. Knacc cepeuca Enhanced («kENH», «poaBuHyTbIn»).

6.4.3. Knacc cepuca Premium («PRMy, «pemMuanbHbli»).

6.5. crnonHWTens NPUHUMAET K UCMONHEHMWIO 3as8BKY B CPOK, YCTAHOBMEHHLIA MyHKTOM 6.6
Pernamenta. lMpwu atom WcnonwwuTtene npucBavBaeT 3asBKe OAWH W3 CredylLwux CcTaTycos,
onpepensowuiA NPUOPUTET UCTIONHEHWA 33ABKU:

» «<KpuTnyeckuit» — nonHoe npekpaweHve YHKUMOHWPOBaHUA  KPUTUYECKM  BaXHbIX
MHOPMAaLMOHHBLIX CUCTEM UMW CEPBUCOB B pesynsTaTe HekoppekTHoi pabotsl O6opyaosaHus. Cooit B
paboTe OCHOBHbLIX CEPBEPOB UMW CETEBbLIX YCTPOWCTB, KOTOPLIA NPUBOAUT K HEMEAIEeHHOW OCTaHOBKE
npoLeccoe BusHeca UnNu 3Ha4YWUTENbHOR 4YacTu ero onepauui. CuTyauuu, KnaccudUUMpyemble Kak
KpuTUYeckue, TpebyoT HesameanuTenbHON peakummn McnonHutens.

* «Cepbe3Hasi npobnema» - 3HauMTENbHOE  CHWKEHWE  MNPOU3BOAMTENbHOCTU WK
thyHKUMOHanbHOCTM 6e3  npekpaljeHus paboTbl  WHOPMALMOHHBIX CAUCTEM UMM CEPBUCOB,
obecneunsarowmx BuaHec-npouecchl Monb3oeatens. VcnonHuutens crpeMuTcA K 0BpaboTke Takux
3as1BOK B BO3MOXHO KOPOTKUA CPOK.

* «HesHauuTenbHaa npobnema» - BOMPOCbl W 3afa4u, KOTOpPble OKasbiBalT MUHUMAaNbHOE
BNusiHNe Ha BU3HEC-NPOLECChl, MOMyT BKMOYaTk Menkue HeucnpasHocT O6opyaoBaHUs, KOTOpPbIE HE
BNUSIOT Ha LUMPOKOMAacLITabHyl0 MPOU3BOAMTENBHOCTb MMM AOCTYMHOCTb CEpPBUCOB. Takue 3asBku
obpabatbiBaloTcs McnonHuTenem no Mepe BO3MOXHOCTU U HE CHATAKTCHA CPOYHBIMY.

* «MHcbOpMaLIMOHHBLIA NPUOPUTET» - UCMONL3YETCA ANA 3anpocoB, KOTOpble He CBA3aHbl C
HErNoCPeACTBEHHbIMI TeXHUYeckumy npobrnemamy. 31O MOXeT ObiTb 3ampoc Ha nonyqeHue
MHOpMaLMK, BOMPOCHI MO HACTPOWKE YCTPOWCTB, OBHOBMEHWS MPOrpaMMHOro obecnedeHus Wunu
Apyrve KoHCynbTauuoHHble obpalleHus. Takve 3anpochbl He BeAyT K HeMeneHHbIM LeNCTBUMAM U
obpabaTbiBatoTcs B ropsiake obliein odepeam.

6.6. B 3aBMCUMOCTM OT ycTaHOBreHHoro [JoroBOpOM Kilacca cepBica U NpuopuTeTa 3asBku
WcnonHuutens npepocTaenseT 3akasuuky TexHuueckyr nopgepxky O6opyaosarus (TEXHUYECKME
KOHCYNbTaLMK) B COOTBETCTBUM C 3asiBKOI B CIEAYHOLLMIA CPOK NOCIE NPUHATUS 3asiBKM K UCMOSTHEHMUIO:

MNpepocraBneHUe TEXHUYECKUX Basic («BAS», «Ba3o- Enhanced («<ENH», Premium («PRM», «[pe-
KOHCY/IbTaUMM BbIi»); «MpoaBUHYTBIN») MUaNbHbIA»)
MpuoputeT MoHeaenbHUK — MATHK- 00.00-24.00 (kpyrnocy-
ua | 8:30-17:30 nOHe'ﬂ“e;bH;gf&Jn"THM_ TOYHO)
Cy660Ta — BockpeceHbe | -2 | €:00-20:
| BoixoaHOM Cy660T1a — Bockpece-
Yacosoii noac Tawkenr | °€ I BTXO’D'HOM
Yacosow nonac Taw-
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(GMT+5) KeHT (GMT+5)
Pervcrpauua 3adABOK B CUCTEME Kpyrnocyto4yHo Kpyrnocyto4Ho Kpyrnocyto4Ho
KpUTU4ECKUiA 4 yaca 2y4aca 30 MuHYT
CepbesHan npobnema 8 yacos 4 yaca 1 yac
MepBbiit oT- He3aHauyuTenbHasA
BeT crieua- npobnema 16 4yacos 8 yacos 4 yaca
nucra no WHbopMaLMOHHBIN 24 yaca 16 yacos 8 yacos
YPOBHAM [JuarHocTuka Heucnpas-
npuopuTeTa HOCTH 8 yacos 4 yaca 14ac
MOCTOAHHBII KOHTAKT OT
nepBoii peakuuu go non-
BoccraHoBieHuWe 48 yacos 24 yaca HOro BOCCTAHOB/IEHUA
6.7. Mpw NpefocTaBneHun TEXHUYECKNX KoHCyreTauun VicnonHutenb Bnpase NpUocTaHoBUTL

KOHCYNBTALMIO 1 YCTaHOBUTb COOTBETCTBYIOLLEN 3asBKe cTaTyc «OTNOXeHo» Wi «B oXuaaHuny. le-
pUoL NPUOCTAHOBMEHUA TEXHUYECKO KOHCYNETALWK No 3asiBKE HE YYUTbLIBAETCH NMPW UCHMCIIEHWUN MPo-
JOMKUTENBHOCTY KoHcynbTaumu. MpegocTaBneHne TEXHUYECKOW KOHCYIBTaLMK Mo 3asiBke MoXeT ObiTb
rpuocTaHoBneHo MicnonHutenem B criefyowmx cryyasx:

- B TeYeHWe nepuoaa epemeHn cbopa uHgopmauumm no npobneme, obHapyxeHHon B Obopyaosa-

HUK;

- B TEYEHUE nepuoaa BpeMeHU oxuaaHns pelueHus ot Monbsoearens o6 ycraHoBke 0OHOBNEHWA
Nno;

- B TEYEHWE Nepuoaa BpeMeHU OXUAAHWUA pesynsTaToB TecTUpoBaHus, nposoaumoro MNonk3osa-
Tenew;

- B Te4eHue nepuoga BpemeHn obpaboTky 3asBkK, ecnu MNMonb3oBartenb He MOXET NPeaocTaBUTb
OTBET Ha BOMpPOC McnonHutens B TeYeHWe ABYX KaneHaapHbIX AHEN,

- B Clly4ae HacTynneHus MHbIX He 3aBucAMX OoT WMcnonHutens o6CcToATenbCTB, 0O0BLEKTMBHO
NPenATCTBYIOLWUX NpeaocTaBsneHuio MNMonb3osaTtento Haanexalllen TeXHUYECKON KOHCYNETaLuK.

6.8. B cnyyae HenonyyeHusa WcnonHutenem copepxarenbHoro oTteeta [llonb3oeartens Ha
3anpoc JONONHUTENbHbLIX CBEAEHWIA MO 3asiBKe B TeueHVe 4 (YeTbipex) paboyux gHewr nocrne oTnpaBku
3anpoca McnonHuTenb BripaBe NpekpaTWTh NpefoCTaBneHne KOHCynbTaLum, npu sTom TpebosaHue no
3asBKe CYMTAETCA UCTMOMHEHHbIM Hagnexalmm o6pasomM co cTopoHbl McnonHuTens.

6.9. TexHuueckyo nogaepxky OBopyaoBaHUs MO COOTBETCTBYIOLEN 3aaBke [lonbsoBarens
OCYLLECTBNSET HasHaueHHbI VCronHWTenemM TeXHWYECKWA CneuuanucT  (MHXeHep), KOTopbli
HEenocpeACTBEHHO B3aWMOAEWCTBYET MO OMepaTUBHO-TEXHUYECKMM BOMpocaM C YNONMHOMOYEeHHbLIM
TEXHWYECKUM CreLvanucTom (TeXHUYeckumu creuuanuctamu) lMonb3osaTens, KOTOpPbIA WCMONHAET
Hagnexawum obpasom Bce pekomeHgauuu wuHxeHepa WcnonHutens B 4acTW  BbIMOMHEHWUA
TEXHWYECKUX W TexHororuyeckux onepauuii ¢ OBopygoBaHWEM W B3aUMOAEVCTBYHOWMMU C HUM
TEXHWYECKUMI cpeacTBamu. PekoMeHaauun uHxeHepa VcnonHutens HanpaenswoTes Nonb3oBarento
vepes cuctemy Help Desk VicnonHuTens u/unu nocpeAcTBOM 3reKTPOHHOM MoYTbI.

6.10. [lloctne nNpOBEAEHWA [OMArHOCTUKM WHXXeHepoMm  McnonHuTens  OCYLIeCTBMAKTCA
HeoBXxoguMble OEACTBMA MO YCTPaHEHWIO Henonajok — u3MmeHeHue HacTpoek OBopyaoBaHus,
obHoBneHve MO. B crniyyae BbiABNEHWsI annapartHoil HemcnpaeHocTu OBopyaosaHus, VicnonHutens
yBegomnsieT 3akasduka o HeobxoanmocTy peMoHTa OGopygoBaHus.

6.11. Monb3oBaTenb CaMOCTOATENbHO M 33 CBOW cyeT rnpuobpeTaeT NUUeH3uM U CpeacTea
oBHoBneHvs MO, ecny ANA YCTPaHEHUs HEMOMagku Wi HeucnpaBHOCTU HeoBxogumo obHoBneHue
MO, npaBoobriagartenem KOToporo He siBnseTcs cnonHuTenke.

6.12. B cny4ae HeoBXxoAMMOCTVW W3MeHeHus (ynyulleHus) KoHdurypauuu annaparHbIX
cpencte  (yBenuyeHWe namsTv, YCTaHOBKa [OMOMHWTENbHLIX MOAyned u  Tomy nopobHoe),
oBycroBrneHHon 3aMeHoil ycTaHoeneHHoro [lporpammHoro ofecneveHust Ha HOBYHO BepCuio,
WcnonHutens pekomeHayeT [lonbsoBatenio napameTpel  Heobxogumblx  Ans  obecnedveHus
YHKUMOHMpoBaHUa OBopyaoBaHUA KOMMOHEHTOB, KoTopbie [lonb3osatenb npvobpetaer W
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ycTaHaBnMBaeT camocToATenbHO nubo nopyyaer MopepHusauuio OBopyaosanusa McnonHutenio 3a

OTAEenbHYI NnaTy B COOTBETCTBUW C OTAEMbHbLIM cornalleHnem CTopoH.

6.13. lpw ocywecTtBneHun TexHudeckon noadepxkn ObopygosaHua WcnonHutens sripaee,
HO He o06s3aH, no ceoel uWHUUMaTuBe npegocTaenaTe [lonbsosatenio O6HoeneHue 1O Aans
NPesoTBpalleHnUst MoTeHUManbHO BO3MOXHbIX cBoeB B YHKUMOHMpOBaHMM oBopyaoBaHnsa B
NPeBEHTVBHOM MOPSAKE WIM ANA MOBbILUEHMA yCToh4MBoCcTU paboThl obopyfaosaHusa 6e3 nameHeHus
ero 6a30Bbix PYHKLMIA, YCTAHOBMEHHbIX TEXHUYECKOI JOKYMEHTaunen nponssoauTens obopyqosaHus.
Monb3oBaTenb CaMOCTOATEMBHO  MNpUHMMAaeT  pelleHWe 06  ycTaHOBKE  MpefoCTaBreHHbIX
WcnonHutenem naketoB oBHoereHuit MO unm oBHOBMNEHHbIX BEpcuidi nMporpammHoro obecrneveHus.
Ecnn lMonb3oBaTternb OTKaXETCH OT YCTaHOBKM nakeToB oBHoBneHuid unu Hoebix Bepcui 10, To B
criyyae BO3HWKHOBEHWs1 HeucnpasHocTel, cOoeB vnu aBapuiiHbIX CUTyauui, BO3HUKLIMX BCNEACTBUE
UCMONb30BaHUA YCTapeBLLero nporpaMmMmHoro obecneyeHus, VicnonHutens OyaeT Brnpase HEMELNEHHO
3aKpbiTh 3aABKY, KaK WCMOMHEHHYK CO CCbINMKOW Ha MpedocCTaBneHHble paHee pekoMeHAauuu o
ycTaHoBke naketa o6HoeneHus 0.

6.14. Ycnyra ypaneHHoW HacTpoiiku OBopynosaHusa [Monb3oBaTens 3aknYaeTcs B 3agaHun
TEXHUYECKMX W TexHonorudeckux napamerpos OGopyaoBaHUA UMELMMK cneuuanbHblie 3HaHUA W
HaBbIKW creuuanuctamu McnonHutena ans obecnedeHus HopManbHOR akcnnyaTtauun O6opynosaHuA
B Npeaenax ero 0CHOBHOMO HasHa4YeHUsl B KOHKPETHON TEXHWYECKON M TexHonorideckoi cpege (cetu
CBS3W, UMN UHOW TEXHUYECKOR cucTeMbl) Nonb3osaTens.

6.15.  WcnonHuTenb OCYLUECTBNAET YAaneHHYK HacTpoilky obopyAoBaHUs B COOTBETCTBUM C
3asABKOM 3akasuuKa, KoTopas [OIfbKkHA CcodepXaTb BCE CBEAEHMA TEXHUYEeCKOro Xxapakrepa,
HeobxoauMble ANs ornpedeneHus U sagaHus napametpos OBopyaoBaHus, a Takke Uenb (Uenesble
napameTpsbl) akcnnyatauum OBopynosaHus, SOCTWKEHUE KOTOPbIX COCTaBIIAET 3KOHOMWUYECKYH Lenb
yO4aneHHON HacTPOMKH.

6.16. 3asBKa He MOXeT coaepxaTb TpebGoBaHWsA, UCMOMHeHWe KOoTopbiX TpebyeT BHeceHus
M3MEHEHWA B duanyeckoe yctpoiicteo OBGopypoBaHus M (Mnu) ero [OYMOLLHEHWe (TexHu4eckoe
nepesoopyxeHue), KanuTanbHblii PEMOHT WM  PEKOHCTPYKUMIO, npuobpeTeHne fuueHsui Ha
ucnonb3oBaHWe OGBLEKTOB MHTENneKTyanbHoW cobCTBEHHOCTW, a Takke TpebosaHusA, WCMonHeHue
KOTOpbIX HE COOTBETCTBYeT  (DYHKUMOHanbHbIM  BO3MOXHOCTAM  MOAMEXallero HacTpoiike
O6GopypoBaHus. McnonHUTenb OCYLUECTBNAET YyAaneHHYH HacTPOMKY WCKMHYMTENbHO TEXHUYEeCcKU
ucnpaeHoro O6opyaoBaHus W BripaeBe UCXoguTb U3 ucnpasHocTn OBopyaoBaHUA NpU ero yaaneHHomn
HacTpoKKe.

6.17. B cnyuae, ecnv CepBUCHbIA MaKeT BKMIOMAET CEPBUCHYK OMUMIO «[lMarHoCTuKa»
(«DGN»), VicnonHuTenb oCyLLEeCTBMSET BbISIBIIEHWE HeWcrnpaBHocTH (HeucnpasHocTei) ObopyaoBaHus
Ha MecTe ero aKcnnyarauuy B nopsake, ykasaHHoM B nyHkre 1.28 PernameHTa.

7. NMPUEMKA UCMNONHEHWUA U TAPAHTUW UCTIONTHUTENA

71. B paty BcTynneHus B cuny ABGOHEHTCKOro npasa Mo cooTBeTcTBylowein Crneuundukauum
WcnonHutenb OCYLLECTBNSAET 3aqeT ynnaveHHoro 3akasyMkoM aBaHca B CYET YKasaHHOW B
Cneundmkaumm LieHbl NpegocTaBneHHoro 3akas4qnky AGoHeHTCcKoro npasa.

7.2 B TeyeHue 5 (naTu) paboumx OHel nocne BCTynneHwa B cuny ABGoHeHTCKoro npasa
WMcnonHuTens HanpaenseT 3akasduky akT o npefocTaBneHu ABGOHEHTCKOro npaea MocpeAcTBOM
CUCTEMbI 3MEKTPOHHOrO AoKyMeHTanbHoro obopota (S00) nubo no4YToBbIM OTNPAaBMEHUEM, a Takke,
ecny 3aKkasuuKk SBMSETCA NnaTenblUKOM Hanora Ha [fo0aBneHHyl CTOMMOCTb, cHeT-pakTypy B
COOTBETCTBUM C HArNOroBbIM 3akoHoAaTenbcTBoM Pecnybrnuku YabekucTaH.

7.3. Wcnonuutens rapaHTupyeT paboTocnocobHocTe oTpeMoHTUupoBaHHoro ObopyaosaHus B
TEYEHMe rapaHTUiiHOro Ccpoka, cocTaenfwowero 3 (Tpy) MecAua C  Jatel  nepegayn
oTpeMoHTUpoBaHHoro OB6opynosaHus [onb3osaTtenio. [@paHTUA He pacrnpoCTPaHsAEeTCA Ha yanbl U
komnoHeHTsl OBopyaoBaHus, He 3aTPOHYTbIe PEMOHTOM.

7.4. FapaHTWA Ha pesynbTaTbl pemoHTa OBopyAoBaHWUA, BbINONHeHHOro McnonHuTenem, He
pacnpoCcTpaHAEeTCs Ha HEWCNpaBHOCTW, BO3HWKLUME BCMEACTBME  HACTYNNEHWA  CregyroLlux

0BCTOATENLCTE:
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- HecobnwgeHue ycriosuii akcnnyatauum ObopynosaHus;

- BospgeicTtene Ha OOoOpyfoBaHME XUMUYECKMX PEeakTUBOB, [APYrMX axkTUBHbIX BeELLECTB,
HNOKOCTEN;

- MexaHu4yeckoe nospexaeHve O6opynoBaHus;

- BckpbiTue OBGopynoBaHus 3aKasuyMKOM WA TPETbMMM IULEMKU, E€Crn 3TO COMPSXXEHO C
HapyLleHuem LernoctHocTu nnomb Ha koprnyce OBopyaosaHus;

- HecobnogeHwe npaBun TPaHCNOPTUPOBKM M YCnoBuid xpaHeHus OBopyaosBaHUs, TEXHUYECKUX
TpeboBaHuiA No pasmeLleHnto 1 akcnnyaTtaumn O6opyaoBaHus;

- akcnnyataums O6opypoBaHus 6e3 anekTpuYeckoro 3asemreHuss nubo npu coeavHeHuu
HEeCKOmMbKMX YCTPOWCTE 6e3 eguHOro KOHTypa 3a3eMSeHWs WM HEeCOOTBETCTBUSA Lienu 3aseMneHus
OEACTBYIOLLENA peaaKkLuumn Npasun yCTPOMNCTBa AreKTPoyCTaHOBOK noTpedutene.

2B, B crny4yae oTkasza OTPEeMOHTUPOBAHHOrO yana (KoMrnoHeHTa) O6opyaoBaHUA B TeyeHue
rapaHTUiHOro cpoka WcrnonHuTens YCTpaHSAET HeucrnpaBHOCTb 3a CBOW cuyeT. [locrie ycTpaHeHus
HeucnpaBHOCTHN l'apaHTMIFIHbIﬁ CPOK BOCCTaHaBInMBaETCHA.

8. PACHETbI

8.1. Llera ABoHeHTCKOro npaBa SBMAETCSA [OOroBOPHON W onpepensieTcs no obowgHomy
cornacuio McnonHuTensa u 3akasuyunka ¢ y4etoM ocobeHHocTeh OBopyaoBaHus U UHbIX 06CTOATENBLCTB.

8.2. CTOpOHbl OCYLUECTBMAIOT B3aWMHble pacyeTbl B HauuoHanbHoW Bantote Pecnybnuku
Y36ekucrtaH - Cym.

8.3. [eHexHoe obsizatenscTBo CTOpPOHBI-NNAaTenbLYUKa CHUTAETCA UCNOMHEHHbIM B MOMEHT

3auucneHns nnarexa (nnatexen) B nonHoMm obbeme Ha pacyeTHbid cyeT CTopoHbI-nony4arens
nnarexa.
8.4. 3aKkas4yrKk NpoM3BOo4MT NNaTeXu No pekBn3nTam, ykasaHHbIM B COOTBETCTBYIOLLIEM CYETE.
8.5. 3akasuuk onnadveaer ADOHEHTCKOE MpaBO Ha OCHOBaHWW C4YeTa, BbICTABMEHHOro
WcnonHuTenem, nepedYncrneHMeM aBaHCOBOro MraTexa Ha pacudeTHbI cyeT WcnonHuTens B pasmepe
100% ueHbl ABOHEHTCKOro rnpasa.

8.6. LleHa AGoHeHTCKOro npasa BKMKOYAET CyMMYy Harnora Ha [obaBneHHyl CTOMMOCTb B
COOTBETCTBUM C AENCTBYHOLMUM HanoroBbIM 3akoHogarenscTeoMm Pecnybnnku YsbekucraH.

9. OTBETCTBEHHOCTb

94. 3a HapyleHue (HecobrniiogeHne) ycTaHoBNEeHHOro PernameHToM CpoKa UCMOMHEHUS Uu

HenpaBoOMEepHbIA OTKa3 OT ucnonHeHus TpeboeaHws [Monb3oeaTens. [lonb3osaTtens Byaetr UMeTb
npaeo notpeboratb OT MCMOMHUTENS BO3MELLEHWUS WCKIMIOYUTENBHO NPAMbIX YOLITKOB, Mpu YCroBun
npefocTaBneHnss MCnonHUTeno [OKYMEHTOB, MOATBEPXKOAIOMX pasMep TakuxX MNpAmbIX YObITKOB.
Pasmep BO3MelleHUs YyObITKOB He MoxeT npesblwate 50% (NATbAECAT MPOLEHTOB) ynrayeHHoW
3akas4mMkoM B nonb3y WMcnonHutens ueHbl ABOHEHTCKOro npaBa Ha TexHWYeckoe ComnpoBoXaeHue
O6opygoBanusi, TpeboBaHWe B OTHOLUEHUW KOTOPOro He Obl0 WCMOMHEHO WMU  WUCMOINHEHO
Wcnonnutenem HeHagnexawmm obpasom.

9.2. WcnonHutenb M 3akas4uk BripaBe cOrfacoBaTh pasMep M YCroBWMA OTBETCTBEHHOCTU
WcnonHuTens 3a HapylleHue (HecobniogeHwe) yctaHoBneHHoro PernameHTOM cpoka MCMONHEHUs W
(unu) 3a HenpaBOMEpHbI OTKa3 OT WcnonHeHus TpebosaHuA [lonb3oBaTens MyTem 3aKiYeHus
COOTBETCTBYIOLLEro MUCbMEHHOro cornalleHus mexay McnonHutenem u 3akasdukom, B TOM YuCre, B
ycriosusix ABoHeHTckoro porosopa M (unu) Cneuudpukauum. lMpu atom nyHkT 9.1 PernameHta
NMPUMEHEHUIO HE MOATEXMUT.

9.3. WcnonHuTens 4o6pocoBecTHO npeaocTaenseT MNonb3osaTtenio TexHUYEeCKyo NoALAepXKKY
O6opyaoBaHUs Ha YCMNOBUSX «KaK €CTb» W He HECeT MartepuanbHyl OTBETCTBEHHOCTb 32 pe3ynbraThl
ucriornb3oBaHus Monb3oBaTenem KOHCynbsTaumii unm nHbix yenyr McnonHurens.

94. Mpu oOKasaHWM K MOCMNe OKasaHWA YCryrv yaaneHHoW HacTpoiiku OB6opydoBaHUsA
WcrnonHWTeNns He OTBeYaeT 3a MOCMeACTBUsS 3KCMnyaTauuu HacTpoeHHoro um OGopyaoBaHus B
COCTaBe CeTW CBS3W U MHOW TeXHU4Yeckol cucTembl [onb3osatens, B TOM yucrne, UcnonHutens He
OTBEYaeT 3a nepepbiBbl CBA3W, HEAOCTYMNHOCTL CETEBbIX CEPBUCOB UMW Jerpagauuio Ka4yecTsa CBA3SM.
WcnonHUTenb OTBEYAaET 3a TOYHOCTL cobriiogeHus TpeboBaHui TEXHUYeCKoro 3aAaHus Nons3oeaTens.

PernameHT TEXHUYECKOTO conpoBoxaeHua oGopyaosanus OO0 «NAGTECH>. Pes 01
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9.5. OteetcTBeHHOCTb CTOpPOH oOrpaHuyeHa BO3MELLeHMEM nMpsAMbIX  yBbITKOB, 3a
UCKIIOYEHWEM Cry4YaeB ynnaThl UCKIMIOYUTENBHON HEYCTOMKW. YnyLUeHHas Bbiroaa W UHbIE KOCBEHHbIE
yObITKW B3bICKaHWIO HEe noanexar.

9.6. CTopoHbl ocBoBOXgawTCA OT OTBETCTBEHHOCTM 32 4acTU4HOe WNnW  norHoe
HeucrnonHeHne obs3aTenscTB MO OOroBopy, 3aKMoYeHHOMY, Kak 3TO MpeaycMOTpeHo PernameHToM,
€CNN 3TO HEWUCNONHEeHWe ABWMNOCb cneacTeveM OBCTOATENbCTB HENpeogornvMMon CuMbl, KOTopble
BO3HMKIM TNOCne 3aknoveHusa foroeopa, nubo ecrniv HeucnonHewve obsasatenbctB CTopoHamu no
AOroBopy SBUNOCH CreacTBMEM CoObITUI YpesBbli4aMHOroO Xapaktepa, kotopble CTOPOHBI HE MO HI
npeaBuAEeTb, HW NpenoTBpaTUTb pasyMHbIMA Mepamu. YBeJOMIEeHWe O HacTynneHun oBCTOATENbCTB
HernpeoaorMMoi cunbl AOMKHO GbiTe HanpasneHo Apyroi CTopoHe B TedeHue AecATU paboumx gHel
rnocrne HacTynneHus Taknx o6CToATENBCTB B NopsAke, ycTaHosneHHoM pasgernom 10 PernameHTa.

10. YBEJOM/EHUA U B3RAUMOOEWCTBUE CTOPOH

10.1.  CTOpOHbI HanpaBnAwLT OPYr ApYry YBEOOMIIEHMSI U WHble OOKYMEHTbl MocpefcTBOM
MOYTOBLIX OTMPaBNEHUIA C YBEAOMIMEHUEM O BPYYEHUW.

10.2. CTOpOHbI NPU3HAKT AMEKTPOHHLIE [LOKYMEHThI (CKaHMpPOBaHHbIE ayTEHTUYHbIE 06pasbl
AOKYMEHTOB Ha OyMaXKHOM HOcuTene), OTrpaeneHHble NoCpeaCcTBOM 3MEeKTPOHHOW MoYThl, MMELWUMK
IOPUAMYECKYIO CUNY U NpaBOBble MOCMNEACTBUS, paBHbIE OpUrMHaram COOTBETCTBYHOLLUX OOKYMEHTOB
Ha BymMaxkHOM HocuTene.

10.3. Monb3cBaTene W WMcnonHuTEne  MpU3HaT  OEWCTBUA, COBEpLUEHHblIE KX
NpeacTaBuTeNsMM C  WCMOMNb3OBaHWEeM uHTepakTMeHoro cepeuca Help Desk WcnonHutens
COBEpLUEHHBIMA OT WMMEHW W MO rfopyqeHuo cooTeeTcTByowen CTOpOHbl €€ YNONMHOMOYEHHbIM
npeactasuTeneM. [pyu STOM pekBusuTel yd4eTHOW 3anmcn B Help Desk npusHalotcs CropoHamu
Hagnexallei npocTOi 3MNEKTPOHHOW MOAMNMCbIO COOTBETCTBYIOLWEH CTOPOHbI, KaxOas U3 KOTOpbIX,
BesycnoBHo, 0ba3yeTca obecneynTh KOHPUAEHUMANBHOCTE PEKBU3UTOB CBOMUX YYETHbIX 3amvced.

10.4. Tlomumo wuHTepakTueHoro cepeuca Help Desk CTopoHbl WMCMONbL3YHOT CUCTEMY
3MNEeKTPOHHOTO  JOKyMeHTanbHoro obopota (B0O) pans obmeHa dopmManu3oBaHHbIMU U
HedbopManu3oBaHHbIMU 3MEKTPOHHBIMK AOKYMEHTaMW, UMELUMMK lopuanyeckoe sHadeHue. Mpu aTom
CTOpoHbl cormacunuck OCYLLECTBNATL B3aWMOAEWCTBME MO MoBody 3aknioveHus ABOHEHTCKoro
Jorosopa, a Taioke 3asBOK U UX VCTIOMHEHUS, UCKMIOYMTENBHO Yepes WHTepaKTMBHLIA cepeuc Help
Desk UcnonHutens.

10.5. [lMepBuyHble [OKYyMeHTbl OyxranTepcKoro ydyeta noAfexaT HanpaerneHuo Apyron
CtopoHe nubo mnocpedcTBOM MOYTOBOrO OTMPaBreHUss C YBEAOMIEHWEM O BpyYeHun, nubo
NMoCPeACTBOM CUCTEMbl SNEKTPOHHOrO OoKymeHTansHoro ofbopota (300) ¢ wucnonb3oBaHWeM
KBanMUUMpPOBaHHON 3MEKTPOHHOW NMOANUCK, NpyU 3TOM NUCbMeHHas dopma, 6esycrnoBHO, cHnTaeTes
cobniogeHHon. [onyckaetcs obmeH hopMann3oBaHHbIMU U HehopMann3oBaHHbIMW AOKYMEHTaMU Mo
cucteme 300, BKnHYan, HO He OrpaHWYMBAsACb, CHETa, aKkThl O MNPEeAoCTaBNeHWW npasa, cuyera-
hakTypbl, aKTbl U UHbIE OOKYMEHTbI.

1. SAKITIOYUTENIbHBLIE MONMOXEHWUA

11.1. Hukakue nonoxeHus PernameHTa He MOryT TONMKOBaTbCS, Kak npuHaTUe McnonHutenem
Ha cebs 0bazaTenbCcTB, He NPeQYCMOTPEHHbIX PernameHToM.

11.2. Jlwobble pgononHuTenbHble cornaweHnss kK ABoHeHTCKOMY [OroBopy, Bnekylue
BO3HWKHOBEHWE, W3MEHEHWE WNK npekpaweHne npae u obssaHHocTeid CTOpOH, MoOryT ObiTb
COBEpLUEHbI UCKMKYUTENBHO B MUCbMEHHOW hopMe 1 NpUoBpeTatoT cuny npu yCroBumn MX NognucaHus
yNONHOMOYEHHBIMU NpegcTasuTensmm obenx CToOpoH.

11.3. B cnyyae, ecnu ycnosue Creuvdukauum npoTUBOPEYUT UMW HE COOTBETCTBYET
ycrnoBuaM PernameHTa, ycnosue Cneuucukauvm Oynoetr vMMETb MNpeumyllecTeo U npeogonesaeT
ycriosue PernameHTa.

11.4. Pekeuautbl MicnonHuTtensa:

PernameHT TexHuueckoro conposoxgenns obopyaosanua OO0 «NAGTECH». Pep 01
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Ucnonuurenb: OGWWecTBO ¢ orpaHUu4YeHHon oTBeTcTBEHHOCTLI0 «NAGTECH»

Appec: 100105, r. TawkeHT, Mupso-Ynyrbekckuii paitoH, yn. Caipam, 7-i npoesa, 4. 52.
OK3M: 46520, MHH: 309565073, Kog HOC: 326010191923.
P/c: 20208000505529326001 B XATB «ORIENT FINANS», ropoa TawkeHT, M®O: 01071.
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MpunoxeHue Ne1i
K PernameHTy TexHn4yeckoro conposoxaeHus obopyaosaHus peg. 01

®OPMA
CMELMOUKALIMANe [ ] Rara: [ ]
AGoHeHTCKMit Aorosop Ne | | NaTa AGOHeHTCKOrO fjorosopa | |
HaumeHosaHue McnonHutena: | OBLWECTBO C orpaHuyeHHoR oTBeTCTBEHHOCTEI0 «NAGTECH»
Agpec Ucnonuutens: | 100105, r. TawkeHT, Mupso-Ynyr6ekckuid paiioH, yn. Caiipam, 7-i npoeaq, 4.
52.
Koa HAC: | 326010191923 | VIHH: | 309565073 | OKam: | 46520
HaumeHoBaHue 3akasz4yuka:
Afpec 3akazyuka:
Koa HAC: | | VHH: | |  OKam: | :

B cootBetctBUM ¢ AGOHeHTCkum goroBopoM WcrnonHuTtens npegocTtaBnsaeT  3akasuuky
ABoHeHTckoe npago (All) B oTHoweHWM cnegytowero OBopynoBaHus:

Bupa tex. Knacc | CepsucHas ApTukyn Llena Cpok
HaumeHoeaHue | K- . Cymma, o
n/n o I CONPOBOXEHWA | cepBuca onuwus (CepBucHbIR All, Cvm JencTenn
PyA naker) Cym. yM. Al

LleHa ABOHEHTCKOro npasa BKMOYaeT CyMMy Hanora Ha JoGaBneHHyl CTOVMOCTb B COOTBETCTBUM C
LEeNCTBYIOLLMM HanoroBbIM 3aKoOHOAATENbLCTBOM Pecnybnuku YabekucTaH.

CneunankHble ycnosus:

ABoHeHTCKoe npaso crieayeT cyabbe npaea ernageHus ObopyaoBaHneM.

Heotbemnemon 4acTblo HacTosiwelt Cneundmkaumm sensetcs Oppep, cogepxalimii nepeqveHb
OGopynoBaHUs C YKasaHWEM CepuiiHOro Homepa W (WnM) WHbIX MHAWMBUAYanbHbIX MPU3HAKOB
Ob6opynoeaHus.

3aknioyeHrem Cneuvdukaumn 3akasdquk cornawlaeTtcs W npuHUMaeT Bce ycnoeua PernamexTa,
pasMeLleHHoro Ha caitte WcnonHutens: shop.nag.uz/offer, koTopblii SBNAETCA HEOTbEMMEMOM
YyacTbo ABOHEHTCKOro A0roBopa U COCTABIIAET Ero CyLWEeCcTBEeHHbIE YCNOBUS.

B yOOCTOBEPEHME BLILLIEU3NOMEHHOTO HacToswas Cneundukauma noanucaHa YrorHOMOYEHHBIMU
npeacraeuTenamym CTOPOH:

Ot UcnonuuTens: Ot 3akas4ymka:
JomkHOCTb, OCHOBaHUE NOMHOMOY WA [omxHOCTb, OCHOBaHWE MOMHOMOYUNA
Moanuce, PO Mognucek, N0

PernameHT TexHU4eckoro conposoxaeHun ofopysosatiua 000 «NAGTECH». Pea 01
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Mpunoxexnune Ne1.1
K PernameHTy TEXHMYECKoro conpoBoxaeHuns obopyaosaHus peg. 01

®OPMA

oPRER Ne [ S

ABoHeHTCkuit forosop Ne | | Aata AGoHeHTCKoro aorosopa | |

Hactosawwit Opaep sBRseTcA HEOTLEMMEMOI HYacTbio Creundukaumm kK AGOHeHTCKOMY J0roBopy:

Creuudukauus Ne [ Nara CneuucukaLum | |

HaumeHoBaHWe 3aKas4yuka:
Anpec 3akaz4uka:
Koa HAC: | | WHH: | | OKa3[: | :

WcnonHuTenb npefoctaenser 3akasuuky AbBoHeHTckoe npaso (All) B obbeme, ycTaHOBNEHHOM
PernaMeHToM TexXHW4YEecKoro conpoBoxgeHuss obopyposanusa OOWeEcTBOM € OrpaHW4eHHOM
oteetcTBeHHOCTM «NAGTECH», AGoHeHTCKuM goroBopom W  Cneuudukauvend B OTHOLUEHUU
cnepytowero ObopyaoBaHusa:

A ApTukyn Hata Cpok
n/n HaumeHoBaHue CopuiiHE (CepaucHbiit Ll,ega Al BCTYNMEeHUs JeicTeus
HeMER naker) yM. Al B cuny Al
1.
2

B y@ocToBepeHWe  BbILLEU3NOXEHHOro  Hactoswwmid  Opaep  nognucaH  YnorHOMOYeHHbIMU
npegcraBuTensmMmu CTOPOH:

OT1 Ucnonuurens: Ot 3aka3uuka:
[orkHOCTb, OCHOBaHWE NMOMHOMOYUH JlorxHOCTb, OCHOBaHMWE NOMHOMOYUIA
Moanuce, @O Mognucek, ©U0

PernaMeHT TEXHUYECKOTO ConpoBoxaenns oGopysosaius OO0 «NAGTECH». Pea 01
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MpunoxeHue Ne 2
K PernameHTy TEXHUYECKOro conposoxaeHus obopyaosanus pea. 01

®OPMA

AGoHenTckuid morosop Ne [ | [ara: |:|

ObuwecTBO C OrpaHuu4eHHou oTsBeTcTBeHHOCTBO «NAGTECH»
(000 «NAGTECHD»), lopuamyeckoe nnuo, co3pgaHHoe no
WUcnonHutens 3akoHogarenscrey Pecnybnuvku YabekucTtaH, B nuUe  (AOMMKHOCTD),
LENCTBYIOLLErO Ha OCHOBaHUK (MONTHOMOYUSA),

u
(HaumeHoBaHue 3akasuvka n PO npepcTaBuTens 3akas4ynka c ykasaHuem
OCHOBaHUS NOSTHOMOYUIA)
COBMECTHO UMeHyemble «CTOPOHbI», a Mo OTAenbHOCTU — «CTopoHay, 3aKIo4UIv
HACTOSALLMI paMOYHbIi aGOHEHTCKUIA foroBop (Aanee — «oroBop») 0 HMKecneayoLem:

3aKa3uMmK

1 B COOTBETCTBUM C PernameHTOM TEXHUYECKOro conpoBoxaeHus obopynosanus pea. 01
(nanee no TekcTy — «PernamenT») McnonHuTtens npeaocTaBnsaeT 3akasquky sa nnarty ABoHeHTCKOE
npaeo TpeBoBaHua oT McnonHuTensi npegocTaBneHns TexHuieckoro conposoxaeHns ObopynosaHus,
a TalKe Haanexalm o6pa3oM UCMonHAET B nonb3y 3akasyuka Unu MHOro fuua, K KoTopomy nepeLuso
BnageHve OBopynosaHuem, o TexHudeckom cornposoxaeHun OOopyaoBaHus, npegbsABneHHbIe
3akasymkom no gercTeutTensHoMy ABOHEHTCKOMY npasy.

Z; 3aknioveHvem [oroBopa 3akasuMk cornawiaetcs M NpuUHUMaeT BCe  YCnoBuA
PermameHTa, pasMmelleHHoro Ha caiite McnonwuTens: shop.nag.uz/offer, KkoTopblii sBnseTcs
HeoTLEMMNEMOIA YacTbio [loroBopa U CocTaBnAeT ero CyLLeCTBEHHbIE YCMOBUS.

3. PekBuanTbl CTOPOH:

UcnonHutens: OO0 «NAGTECH» 3aKa3uyumk:
Agpec: 100105, r. TawkeHT, Mup3so-

YnyrGekckuid paiioH, yn. Canpam, 7-i npoesg,

a. 52.

OK3[: 46520, NHH: 309565073, Kog HAC:
326010191923.

P/c: 20208000505529326001 B XATB
«ORIENT FINANS», ropog TawwkeHT, M®O:
01071.

B  yOoCTOBEpeHWE  BbILEW3NOXEHHOrO  HaCTOALLWNA ABoHeHTCKMA  JoroBop  noanuvcaH
YNOMHOMOYEHHBIMU NpeacTaBuTensmm CTOPOH:

OT UcnonHuTens: Ot 3aka3uymka:
JomKHOCTb, OCHOBaHWE NONHOMOYWIA [lomkHOCTb, OCHOBaHWeE MonHOMO4YUiA
Mognuce, U0 Moanuce, @10

PernaMeRT TEXHUYeCcKoro conpoBoxeHns oBopygosatus OO0 «NAGTECH». Pes 01



